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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O 3awuTe npas HOTDEGMTGHGVI" [aTta coxpaHeHus: 27.12.2015
7 deBpans 1992 roga N 2300-1

POCCUWNCKAS ®EOEPALIA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEMN
Cnncok N3mMeHsLWNX AOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-d3,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93)

Hactoswun 3akoH perynupyeTr OTHOLUEHWS, BO3HUKAKOLWME MEeXAy noTpedbuTensamMm u U3rotToBUTENAMMU,
UCMNOMHUTENSIMW, UMMOPTEPaMK, NPoAaBUaMW NpW npodaxe TOBapoOB (BbIMOMHEHMM paboT, oOKasaHuW YCnyr),
yCTaHaBnNMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, Yycryr) Hagnexawlero kadectsa MU
Be3onacHbIX ANs XW3HW, 300POBbs, MMYLLLECTBA MOTPEOMTENEN M OKpYXalLen cpefbl, NornyvyeHne MHdopmauum o
ToBapax (paboTtax, ycnyrax) u o6 ux nsrotoButensix (MCNOMHUTENsX, NpoAaBLax), NPOCBELLEHNe, TOCYOapCTBEHHYIO ©
O6LLECTBEHHYIO 3aLLMTy UX MHTEPECOB, a Takke onpeaenseT MexaHnu3Mm peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUS, UCNOSNb3yeMble B HacTosiLLeM 3aKkoHe:

notpebutenb - rpaxgaHuH, MMEKLWMIA HaMepeHue 3akasaTb unu npuobpectn nmMbo  3akasbiBaroLLMM,
nprvobpeTaoLLMIA NN NCMONb3YOLWNIA ToBapbl (PaboTbl, YCNYrn) UCKMIOYUTENBHO AN JIMYHBIX, CEMENHbIX, OOMALLHUX
W VHbIX HYX[, HE CBA3AHHbIX C OCYLLECTBIIEHNEM NPEANPUHNMATENBCKON AEATENBHOCTY;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

N3roToBUTENb - OpraHM3aLnsi He3aBUCUMO OT ee OpraHn3aunoHHO-NPaBOBOM POPMbI, @ TaKKe MHONBMAYANbHbIN
npegnpyHMMaTens, NPou3BoasiLLMe TOBaphl ANs peanusauumn notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMNOMHUTENb - OpraHM3aums He3aBMCMMO OT €€ OpraHN3aLMOHHO-MPABOBOM POPMbI, @ TaKKe WHAMBUOYAIbHbIV
npegnpyHMMaTenb, BbINOMHSALWME paboThl NN OKa3biBalOLMe yCnyrn NnoTpednuTensam no BO3Me3gHOMY JOroBOpY;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

npoAasel, - opraH1M3aLms He3aBMCMMO OT €€ OpraHu3auMoHHO-NPaBoBOM (bOpMbl, @ Takke WHAUBMAYANbHbIN
npegnpuHMMaTenb, peanuayloLme ToBapbl NOTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, yCryrM) - HecoOTBeTCTBME ToBapa (paboTbl, ycnyrn) unu obsizaTerbHbIM
TpeboBaHNsaM, NPeayCMOTPEHHbIM 3aKOHOM NGO B yCTAHOBIEHHOM UM MOPSAKE, UM YCNoBMAM JoroBopa (npu umx
OTCYTCTBMM UNN HEMONHOTE YCMNOBUIA OObIYHO NpeabsiBrsieMbiM TpeboBaHUSAM), UKW LensM, Ons KOTopbiIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO WCMONb3YETCs, WK LEensM, O KOTOpbIX npoAdasel, (UcnonHuTenb) Obin
nocTaBfieH B U3BECTHOCTb MNOTPEOMTENEM MPU 3aKNIOYEHNM LOroBOpa, Ui 0bpasLy 1 (MnvM) onucaHuio Npu Npoaaxe
ToBapa no obpasLy 1 (Mnm) No ONUCaHWIO;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

CyLLIeCTBEHHbIV HeAOCTaToOK ToBapa (paboThbl, yCnyru) - HeyCTpaHUMbIN HegOCTaTOK WM HedoCTaToK, KOTOPbIN
He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PaCcXOA0B UMM 3aTpaT BPEMEHU, UMW BbISIBNSIETCS HEOAHOKPATHO, WK
NposIBNSiIeTCSA BHOBb NOCIE €ro yCTPaHeHUs, Unu apyrne nogobHble HeJocTaTku;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Ge3onacHocTe ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, ycrnyrv) ONA XXWM3HW, 300POBbS,
uMmyLlecTBa MOTPeOUTENd M OKpyXawllen cpedbl MNpyv OObIYHBIX YCMOBUSIX €ro  MCMONb30BaHUS, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3aLUun, a Takke 6€30nacHOCTb NpoLuecca BbiNONHEHUs paboThbl (OkasaHus ycryri);

YMNONHOMOYEHHas M3roToBuTeNnem (NpoAaBLOM) oOpraHvM3aumMsi WM YNOSfIHOMOYEHHbLIA  M3rOTOBUTENEM
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(npogaBuom) MHAMBUAYANbLHLIN NpeanpuHUMaTenb (Janee - YNonHOMOYEHHas opraHu3auusa UnuM ynonHOMOYEHHbIN
WMHOMBUAOYanNbHbI NPeanpuUHUMAaTenb) - OpraHuM3auusi, OCYLLECTBISOWAA ONpeAeneHHyl OesTeNnbHOCTb, WNn
opraHusauusi, co3gaHHas Ha TeppuTopun Poccuiickon ®Pepepauumn unsrotoButenem (NpogaBuom), B TOM u4ucre
WHOCTPaHHbLIM U3roTOBUTENEM (MHOCTPaHHLIM NPOAABLIOM), BbINMOSHAOLWME OnpeaernieHHble OYHKLMU Ha OCHOBaHUM
[oroBopa C u3rotoBuTenem (NpoaaBLOM) M YNOMHOMOYEHHbIE MM Ha MNPUHATME M YOOBNETBOpPEHME TpeboBaHwui
notpebutenen B OTHOLIEHWM TOBapa HeHagnexallero kadecrtBa, MO0 WHAUBMAYyanbHbIM NpeanpuHMMaTenb,
3aperucTpupoBaHHbIn Ha Tepputopum Poccuiickorn depepalimn, BbINONHAKLWMIA onpedeneHHble yHKUMM  Ha
OCHOBaHWM JOroBopa C n3rotosutenem (MpogasLoM), B TOM 4YWCIE C MHOCTPaHHbIM W3roTOBMTENEM (MHOCTPaHHbLIM
npodaBLIOM), M YMOSTHOMOYEHHbLI UM Ha MPUHSATME U YOOBIETBOPEHME TpeboBaHMI noTpebuteneit B OTHOLLEHUM
TOBapa HeHafsexallero Ka4yecTsa;
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - oOpraHu3auus He3aBUCUMO OT OpraHu3auuoHHO-NpaBoBoM OPMbI  UNU  UHAUBUAYANbHbLIN
npeanpuvHMMaTenb, OCYLLEeCTBrsOWMe UMNOPT ToBapa ANd ero nocrneaylolen peanusaumm Ha Tepputopuu
Poccuinckon denepaumm.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

naga |. OGLUME NONOXEHUS
Cratbs 1. [paBoBoe perynvpoBaH/e OTHOLIEHWI B 06NacTu 3awuThl NpaB noTpebuTtenei

1. OTHOWweHMA B obnactn 3awmTbl npas notpebutenen perynupytotcs [paxgaHckum kogekcom Poccuiickon
depepaummn, HacTosilMm 3akoHOM, OpyrMMu dedepanbHbIMU 3akoHaMKU (Janee - 3aKkoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBLIMU NPaBOBbIMK akTamu Poccuickorn ®enepauun.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTtenbcTBoO Poccuinickon denepaumm He Brpase nopydvatb degepanbHbiM opraHaMm UCMOMAHUTENBHOWN
BMacTV NpMHUMAaTh aKTbl, COAep’Kallme HOpMbI O 3aluMTe nNpaB noTpebutenen.

MpaButenbctBo Poccunckon depepaumm BnpaBe msgaeBaTb Ans notpedbutens uM npogasua (M3roToBUTEnNS,
WCMNOMHUTENS, YMNONIHOMOYEHHOW OpraHM3auMmM Wnu  YNofHOMOYEHHOro  WMHAMBMAYaNbHOrO  npeanpuHuMaTens,
umnopTepa) npaeuna, obsi3aTernbHble NPK 3aKMYEHUN 1N UCMOMHEHUW NYGNUYHBLIX JOTOBOPOB (4OroBOPOB PO3HWMYHOM
Kynnu-npogaxu, 3HepProcHabXXeHusi, LOroBOPOB O BbIMOSIHEHMU paboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexgyHapoaHble gorosopsl Poccuinckon ®egepaumu

Ecnn mexayHapoaHbIM 00roBopoM Poccuiickoit ®eaepaumy yCTaHOBMEHbl MHble Npasuna o 3alyuTe npas
noTtpeduTenen, 4em Te, KOTopble NPeayCMOTPEHbl HACTOALMM 3aKoHOM, MPUMEHSIIOTCS MpaBuna MeXayHapoaHoro
J0roBopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3awwmTtebl Nnpas notpebutenen

lMpaBo noTpebuTtenen Ha NpoceelleHne B obnacTy 3awumTbl Npas notpebutenen obecneynBaeTca nocpeacTBOM
BKIIOYEHUST COOTBETCTBYIOLMX TpebosBaHun B hedepanbHble rocyAapCTBeHHble ObpasoBaTenbHble CTaHgapTel U
obpasoBaTtenbHble NPorpaMMbl, @ Takke MOCPEACTBOM OpraHM3auum cuctembl MHOpMauun notpebutenen o6 mx
npaBax n 0 HEOOXOAMMbIX OENCTBUAX MO 3awmTe 3TMX npas.
(B pea. PegepanbHoro 3akoHa oT 02.07.2013 N 185-93)

Cratbsa 4. KayecTBo TOBapa (paboThkl, ycryru)

1. Npopgasel, (McnonHuTEnNb) 00s3aH nepefaTtb NoTpebuTento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpun oTCcyTCTBUMM B OrOBOPE YCNOBUIM O KayecTBe ToBapa (paboTbl, ycnyrun) npogasew (MCnonHuTens) obsasaH
nepeaaTb NoTpebutenio ToBap (BbIMONHWUTL paboTy, Oka3aTb YCMyry), COOTBETCTBYIOLIMI OObIMHO MpeabABNsSemMbiM
TpeboBaHWAM 1 NPUroaHbIM ANg Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasew, (MCnonHUTenb) Npy 3akioveHmn gorosopa 6bin NocTaBneH notpedutenem B M3BECTHOCTb O
KOHKPETHbIX Lensax npuobpeteHns Tosapa (BbliNomnHeHns paboTbl, oka3aHus ycnyru), npogaseL (McnonHuTens) 06a3aH
nepefaTte notpebutento ToBap (BbIMONHWUTE paboTy, oOkasaTb YCMyry), MPUrOAHbIA AN WCMONb30BaHUS B
COOTBETCTBUW C 3TUMU LIENAMM.
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4. Mpn npogaxe ToBapa no obpasuy 1 (Mn1) onucaHuio npogasel, obsizaH nepefatb NOTpebuTento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

5. Ecnu 3akoHamu vnu B yCTaHOBNIEHHOM UMW MOPsSiAKE NPeayCMOTPEHbl 0ba3aTenbHble TpeboBaHWsl K ToBapy
(pabote, ycnyre), npogaeey, (McnonHutens) obs3aH nepefatb notpebutento ToBap (BbINOMHUTE paboTy, okasaTb
ycrnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 0653aHHOCTU M3rOTOBUTENS (MCMONHMTENSA, NpofasBua) B obnacTtu ycTaHOBMEHMSI Cpoka
cnyx0bl, cCpoka rogHOCTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpeaHasHa4YeHHbIN Ons ANUTENbHOTO WUCMNONb30BaHUS, U3roToBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBNMBaTb CPOK CrnyxObl - Mepuod, B TeYeHMe KOTOpPOro W3roToBuUTENb (UCNoNHUTENb) 0643yeTca
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWMA ToBapa (paboTbl) MO HA3HAYEHUK W HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE HEAOCTATKM HA OCHOBaHMK NyHKTa 6 ctaTbn 19 1 NyHKTa 6 cTaTbm 29 HacToALWEro
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WN3rotoButenb (ucnomnHutens) obsi3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOro
Nnonb30BaHWsl , B TOM 4YuUCrie KOMMMEKTYKLWMX U3genui (geTtanen, y3nos, arperatoB), KOTOpble MO WUCTEYEHUU
ONpefeneHHoro nepuoga MoryT NpeAcTaBnATb ONACHOCTb A1 XU3HU, 300POBbSA NOTPEOMTENS, NPUYUHATL Bped €ero
WMYLLIECTBY UIN OKPY>XKatoLLEN cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eOVMHULAMM BPEMEHU, a TaKKe WHbIMU eauHULaMu
n3mepeHuns (KnnomeTpammu, MeTpamu 1 NPOYMMM €ANHULAMN N3MEPEHUS UCXOOA M3 (PYHKLMOHANBHOrO Ha3HavyeHus
ToBapa (pesynbTata paboThl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumMeyaHue.

O nopsgke ycTaHOBMNEHUSA CPOKOB rOAHOCTM Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YeTBEPTOM CTaTb 5 AaHHOro
OOKyMeHTa, B CBA3W C TpeboBaHusmyn PefgepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHUYeckom
perynupoBaHun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl MUTaHUA, NaprOMEPHO-KOCMETUYECKME TOBApPbl, MeOMKaMeHTbl, TOBapbl ObITOBOM XUMUN U
WHble NOA06GHbIE TOBapbl (PaboTbl) M3roToBUTENb (MCNOMHUTENB) 0683aH yCTaHaBNMBaTb CPOK FOAHOCTU - Mepuod, no
ncTedeHum KoToporo Toeap (pabota) cumtaetcsa HeNnpPUrogHbIM ANs UCNONb30BaHNUS NO HAa3HAYEHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNMpogaxa ToBapa (BbINOMHEHNe paboThl) MO NUCTEYEHMN YCTAHOBIIEHHOTO CpPOKa rOAHOCTM, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPbIN JOMKEH ObITb YCTAHOBMIEH CPOK FOOHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLLaeTcs.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

6. VisrotoButenb (MCNonHWTENb) BNpase yCcTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK - mepuod, B
TeyeHne KOTOpPoro B cnyyae obHapyxeHust B ToBape (pabote) HegocTaTka M3roToBUTENb (MCMOMHUTENL), NpoaaseL,
YMNOSTHOMOYEHHas OpraHM3auus WM YnoriHOMOYEHHbIA WUHAMBUAYaNbHbLIA NPeAnpuHMMaTenb, umnoptep 00sa3aHb
yOOBNETBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHOBINEHHbIe cTaTbsiMu 18 1 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BnpaBe MPUHATb 00A3aTENbCTBO B OTHOLIEHWM HEOOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHMMN YCTAHOBIIEHHOTO MM rapaHTUMHOIO CpoKa (4ONOMHUTENBbHOE 00513aTENBLCTBO).

(ab3au BBeaeH denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve OONOMHUTENbHOrO obs3aTenbCTBa M3rOTOBUTENS, CPOK AeNCTBUs Takoro obssatenbctsa u
NnopsgoK OCyLLECTBIEHNUS] NOTpebUTenemM npae No TakoMy 0683aTeNbCTBY ONpeaensaTcs N3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npoaasel BrnpaBe yCTaHOBUTb Ha TOBAp rapaHTUMHBIA CPOK, €CINN OH He YCTaHOBMNEH U3roToBUTENEM.

[Mpogasey BnpaBe NpuHATL 0653aTENbCTBO B OTHOLLEHWM HEAOCTATKOB TOBapa, OBHapyXeHHbIX MO MUCTeYEeHUn
rapaHTUAHOIO CpoKa, YCTaHOBMEHHOroO N3roToBMTENEM (4ONOMHUTENbHOE 0693aTENLCTBO).

CopepxaHve gononHuTensHoro obsi3atenscTea NpoaasLa, CpoK AeNCTBUS Takoro obsasarenbctsa M NoOpsaok
OCYLLECTBMNEHUSA NOTPpeOMTENEM MpaB Mo TakoMy 06583aTeNbCTBY ONpeaensoTcs 4OrOBOPOM Mexay notpebutenem u
NpoAaBLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. NarotoButenb (NpodaseL,) HeceT OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapyXeHHble B TEYEHNe Cpoka
OeVicTBUS JOMNOMHUTENBHOro 06A3aTeNsCTBa, B COOTBETCTBUN € ab3aueM BTOpbIM MyHKTa 6 ctaTbu 18 HacTosLwero
3akoHa, a nocre OKOHYaHWsi Cpoka AeNCTBUS AONONHUTENBHOro 06s3aTenbCTBa - B COOTBETCTBMU C MYHKTOM 5 CTaTbu
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19 HacTosWwero 3akoHa.
(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6s3aHHOCTL U3roToBUTENSA 06ECcneyYnTb BO3MOXHOCTb PEMOHTaA M TEXHUYECKOro OOCNy>XMBaHUS
ToBapa

MarotoButenb obsizaH obecneunTb BO3MOXHOCTb UCMOSb30BaHNSl TOBapa B TEYEHUE ero cpoka cnyxbbl. [Ons
3TON Lenu nsrotoButenb obecnevmBaeT pEMOHT 1M TEXHUYECKOe 0BCNyXMBaHNE TOBapa, a Takke BbIMYCK U NOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHvM3aumM B HeobxoAWMbIX ANS PEMOHTA M TEXHUYECKOro 00CnyXuBaHus obbeme u
accopTMMEHTE 3anacHbiX YacTeln B TEYEHNEe CpoKa MPOM3BOACTBA TOBapa WM MoOCrne CHATUS ero ¢ NpovM3BOACTBa B
TeYyeHne cpoka cnyx0Obl TOBapa, a Npy OTCYTCTBUM TaKoro Cpoka B TeYEeHMe OecATU NeT COo OHA nepegayn ToBapa
notpeburento.

Cratbsa 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens umeeT npaBo Ha TO, 4TOObI TOoBap (paboTta, ycnyra) npyM OObIYHBIX YCIOBUSAX €ro
NCMoNb30BaHMWs, XpaHeHWs!, TPAHCNOPTUPOBKM U yTunusaumm G6bin 6e3onaceH Anst XWM3HW, 340POBbS NOTpebuTens,
OKpyXaloLLlel cpefbl, a Takke He MpUYNHAN Bpen wWMyllecTBy notpebutens. TpeboBaHWs, KOTOpble OOMKHbI
obecneunBaTb 6e3onacHOCTb ToBapa (paboTkl, ycnyru) Ans X1M3HWU U 300pOBbA NOTPeOMTENs, OKpyKatoLwwen cpeabl, a
Takke npegoTBpalleHne nNpUUMHEHUS Bpeda MMYLLEeCTBY MoTpebuTtens, sBnsloTcs  o0s3aTenbHbIMKM - U
yCTaHaBNMBaOTCS 3aKOHOM UK B YCTAHOBIIEHHOM UM MOPSiaKeE.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneumBatb 6Ge3onacHocTe ToBapa (paboTbl) B TedeHue
YCTaHOBIIEHHOIO CpoKa Crny>0bl UM cpoka rogHocT ToBapa (paboTbl).

Ecnu B cootBeTCTBUM € NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa U3roToBUTENb (UCMOMHUTENb) HE YCTaHOBMI
Ha ToBap (paboTy) cpok cnyxbbl, OH 06s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHNe OecATn NeT co
[OHS nepefayn ToBapa (paboTbl) noTpeburtento.

Bpen, NPUYMHEHHBIR >KU3HKW, 300POBbK MMM UMyLLecTBY noTpebuTtens BcneacTeue HeobGecneveHus
©e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTben 14 HacTosiwero 3akoHa.

3. Ecnu ana 6e3onacHOCTM UCMOMNb30BaHusA ToBapa (paboTbl, yCcrnyrv), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobniogaTth crneuuanbHble NpaBuna (ganee - npasuna), M3roToBUTENb (MCMOMHUTENb)
06513aH yKkasaTb 3TW NpaBuna B COMNPOBOAMTENbHOW AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMPOBKOM WM WMHbIM cnocobom, a npogasey, (MCMONHWTENb) 06s3aH OOBECTUM STU npaBuna [0 CBEeAEHUSs
nortpeburens.

KoHcynbTaHTln0C: NnpuMmeyaHue.
Mo Bonpocy, Kacatolemycs npumeHeHus absaua 2 nyHkta 4, cMm. nucbmo locctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, yCryr) 3aKOHOM UM B YCTAHOBIIEHHOM MM MOPSsIAKe YCTaHOBMEHbI 0bs3aTenbHble
TpeboBaHusi, obecneuvmBatone Mx 0e30MacHOCTb AMA KU3HW, 340POBbSA NMOTPEOUTENSs, OKpYXalLlen cpedbl U
npegoTBpaLLEeHNe NPUYMHEHNA Bpeda MMYyLLECTBY noTpebutens, cooTBeTCcTBME TOoBapoB (paboT, ycryr) yKasaHHbIM
TpeboBaHNAM NOANEXUT obs3aTenbHOMY MNOATBEPXAEHUIO B MOpPsSdKe, MNpPedyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbLIMW aKTaMu.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

He ponyckaeTcs npogaxa ToBapa (BblNonHeHne paboTbl, Oka3aHue ycryru), B TOM 4Yucre MMMOPTHOro ToBapa
(paboThl, ycnyru), 6e3 nHcpopmauum 06 06s3aTeNnbHOM NOATBEPKAEHUN EM0 COOTBETCTBUSA TPEOOBAHUAM, YKa3aHHbLIM
B MyHKTe 1 HaCTosILLEen cTaTbu.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHo, 4to npu cobniogeHmn notpebutenem ycTaHOBMEHHbIX MPaBui UCMOMb30BaHUA, XpaHEeHWS
WNWN TpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSIET UMM MOXKET NPUYUHUTL BPE KMU3HWU, 300POBbLI0 U MMYLLECTBY
notpebutens, OKpyxawllen cpene, w3rotoButens (MCNonHUTENb, npoaasel) o06s3aH  HedaMeanuTenbHO
NPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanun3auunio) 4O YCTPaHEHUS NPUYUH Bpeda, a B HEOOX0AMMbIX Criydasix NPUHATb
Mepbl MO U3BbATUIO €ro N3 06opoTa N OT3bIBY OT NOTpedbuTens (noTpeduTtenen).

Ecnu npuuvHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 00S3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [lpy HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOSHUTENEM) 3TOM 00S3aHHOCTU
YMNONTHOMOYEHHLIN heaepanbHbiii OpraH WCMONMHUTENbHOM BMacTM NMpMHUMAaET Mepbl MO OT3blBYy Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pblHKa M (Mnn) OT noTpebuTtens unu notpedbuTtenen B Nopsiake, YCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccuinckon depepaumu.
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(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHbIE NOTPEOUTENIO B CBA3N C OT3bIBOM TOoBapa (paboTbl, ycnyru), nognexar BO3MELLEHMUIO
narotoBuTenem (MCNoNHUTENEM) B NONTIHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. NpaBo notpebutensa Ha uHdopmauuo o6 um3rotoBuTene (MCnonHWTene, npogasue) U O ToBapax
(paboTax, ycnyrax)

1. NoTpebuteny BnpaBe notpeboBaTb NpenoCTaBNEHNA HEOOXOAMMOW W  [OCTOBEPHOM WHGopmauun o6
n3rotoBuTene (MCNonHUTENe, NPoaaBLe), pexume ero paboThbl n peanuadyembix UM ToBapax (paboTax, ycnyrax).

2. YkazaHHasa B nyHkTe 1 HacToswen ctatbh nHopMaums B HarnggHoM M JocTynHon dopme [oBoauTca [0
cBefeHus noTpebuTtener Npu 3aknioyeHnn JOroBOPOB KyNnu-npoaaxu 1 JOroBOpoB O BbIMNOMHEHUU paboT (okasaHwun
ycnyr) cnocobamu, NpuHATBIMKM B OTAENbHbIX cdepax obcnyxumBaHusa notpedbutenen, Ha pycckoMm A3bike, a
OOMOSTHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBLa), HA TOCYy4apPCTBEHHbLIX SA3blkax CyObeKkToB
Poccuickon denepaumm n pogHbix a3blikax HapogoB Poccuickon egepauuu.

Cratbsa 9. MHdopmauusa o6 nsrotosutene (MCnonHuTeNe, NpoaasLe)

1. WsrotoButenb (ucnonmHuTenb, npogaBel) o0sA3aH [OOBECTM [0 CBefeHuss notpebutens dupmeHHoe
HaVMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHM3aunm, MECTO ee HaxoXaeHus (agpec) u pexunm ee pabothl. MNMpogasel
(ncnonHWTenb) pasmeLaeT yka3aHHY MHGOPMaLVIO Ha BLIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButene (MCNonHWUTENb, NpoOAaBel) - UHAUBMAYyaAnbHbIA NpeanpuHMMaTtens - AOMMKEH NpegocTaBuUTb
notpebuTtento nHhopmaLuuio 0 rocygapCTBEHHOW perncTpaumm 1 HaMMeHOBaHUKN 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnn BuA OeATenbHOCTWU, OCYLWeCTBNSEMbIA U3rotoBuTenem (McnonHuTenem, npoaaBLOM), MOANEXUT
NLEH3NPOBAHUIO N (MNN) UCNIOMNHUTENB UMEET rOCYAapCTBEHHYIO akKpeauTaumio, O CBeEAEHUS NMOTpednTensa OOrmkHa
ObITb AOBefeHa MHpOpPMaLUA O BUAE AESATENbHOCTN N3rOTOBUTENS (UCNONMHUTENS, NpoAdaBua), HOMepe TNULEH3UN U
(nnn) Homepe cBuaeTeNnbCTBA O rOCYAAPCTBEHHOW aKKpeauTaumu, CpoKax AEWCTBUS YKa3aHHbIX JULUEH3MM U (Unn)
CBUAETENbCTBA, a Takke nHopmaumsi o6 opraHe, BbiAaBLUEM YKa3aHHbIE NMLEH3NIO U (MNK) CBUOETENBLCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmaums, npegycMoTpeHHasa nyHKTamu 1 u 2 HacTosLwen cTaTby, OMKHA OblTh JOBEAEHA A0 CBeAEHMS
notpebutenen Takke NpU OCYLLECTBNEHNA TOProBnu, ObLITOBOrO M WHbIX BUAOB OOCMyXMBaHMS MOTpebuTenen Bo
BPEMEHHbIX MOMELLEHUSX, HAa spMapKax, C JIOTKOB M B OPYrMX CIiyyasix, ecrnv TOproens, GbITOBOe M WHble BuAbI
obcnyxmBaHust NoTpebuTenen ocyLWeCTBNAOTCA BHE NMOCTOSIHHOINO MeCTa HaxoXaeHus npoAaasLa (MCNonHUTenNs).

Cratbsa 10. UHdopmauuma o ToBapax (paboTax, ycnyrax)

1. WasrotoButenb (McnonmHuTenb, npoAaBel) o00s3aH CBOEBPEMEHHO MNPEdOCTaBNsATb  NOTpPebuTento
HeoOXOAMMYIO M OCTOBEPHY0 MHGOpMaumMio o ToBapax (paboTax, ycrnyrax), obecneumBatollytd BO3MOXHOCTb MX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BUAam ToBapoB (paboT, ycrnyr) nepeyeHb 1 cnocobbl 4oBeAeHUsT UHopMaLmnm
[0 notpebutensa yctaHaBnueatoTcsa [paButenscTBom Poccuiickon deagepaumm.

2. Undbopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsgke AorbkHa cogepxaTb:

HavMeHOBaHWe TEXHWYECKOro pernameHta WM WHOe YCTaHOBNEHHOe 3akoHogaTenbcTBOM Poccuinckon
depepaumm o TEXHUYECKOM PEFYNMPOBaHUN N CBMAETENbCTBYOLWEE 00 0683aTeNbHOM NOATBEPKAEHUN COOTBETCTBUS
ToBapa obo3HaveHwe;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnss o6 OCHOBHbIX MOTPebMTenbCkux CBOMCTBAx ToBapoB (paboT, ycnyr), B OTHOLWEHUW NPOAYKTOB
nUTaHWs cBedeHns 0 cocTaBe (B TOM YMCMe HaMMEeHOBaHME NCMOMb30BaHHbLIX B MPOLECCEe W3rOTOBMEHUSA NPOAYKTOB
nUTaHnss NuweBbiX [o06aBOK, GUOMNOrM4yeckn akTMBHbIX A06aBOK, MHOPMaUUA O HanMyMM B NPOAYKTaxX MUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C NMPUMEHEHNEM FEHHO-MHXEHEPHO-MOOUMULIMPOBAHHBLIX OPraHM3MOoB, B Crlyyae, ecru
cofepKaHue yKaszaHHbIX OpraHM3MOB B TAKOM KOMIMOHEHTE COCTaBnisieT bornee AeBATUM OeCATbIX MpoueHTa), NuLLEeBON
LEHHOCTUN, Ha3HayeHun, 0O YCMNoBUSAX MPUMEHEHUS U XPaHEHWs MPOAYKTOB MWUTaHWSA, O CMocobax W3roToBMEHWS
rotoBbIX 6noa, Bece (06beme), gate n MecTe U3roTOBIEHUS U YMAKOBKK (pacdacoBkn) NPOAYKTOB MUTaHWUA, a Takke
CcBeeHus O NPOTMBOMOKa3aHWaX A5is UX NPUMEHeHWs npu oTaenbHblX 3abonesaHusx. [epeyeHb ToBapoB (pabor,
ycnyr), MHopmMaumuss o KOTOpbIX [OIPKHA COAepXaTb MPOTUBOMOKA3aHUSA ANst UX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx, ytBepxaaetcs NpaButensctBom Poccuiickon ®enepauuu;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

LeHy B pybrisix n ycnosusi npuobpeteHnst ToBapoe (paboT, ycnyr), B TOM 4ucre npu onnarte ToeapoB (pabor,

yCnyr) yepes onpegeneHHoe Bpems nocrne ux nepegayn (BbINOMHEHUSA, OKasaHWs) NoTpebuTento, NOMHyH CymMmy,
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noanexatlulyto BbinnaTe noTpeduTenem, n rpaduk noraeHnst 3Tl CyMMbl;
(B pea. PepepanbHoro 3akoHa oT 21.12.2013 N 363-93)

rapaHTUAHbBIA CPOK, €CNY OH YCTaHOBIEH;
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

npasuna n ycnosus 3deKTMBHOrO 1 6€30nacHoOro Ncnonb3oBaHnst ToBapos (paboT, ycnyr);

NHpopmaumio 06 aHepreTnyeckon adhPEeKTUBHOCTN TOBAPOB, B OTHOLLUEHMU KOTOPbLIX TpeboBaHWe O Hanmyuu
Takoh MHcopmMaumuyn OnNpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnM u O MOBbILEHUM
3HepreTnyeckon acpdpekTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl NN CPOK FOAHOCTM TOBapOB (paboT), yCTAHOBIEHHbIV B COOTBETCTBMM C HAacCTOALWMUM 3aKkOHOM, a
TaKke CBeOEHUA O HeobXoOMMbIX OENCTBUAX MOTPedMTens no WCTEYEHUM YKa3aHHbIX CPOKOB W  BO3MOXHbIX
NnocrneacTBMAX NPW HEBLINOMHEHUU TakUX AEWCTBUW, ecnn ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CpPOKOB
NPeACTaBNSAT ONACHOCTb A1 XU3HU, 340POBbS U MMYLLIECTBA NOTPEOUTENST UNN CTAHOBATCHA HENPUrogHbIMU ONS
NCMNOMb30BaHWsA MO Ha3HAYEHUIO;

agpec (MecTto HaxoxaeHus), uMpMeHHOe HauMMeHOBaHWe (HauMeHOBaHWE) W3roToBUTENS (UCMOMHUTENS,
npogasua), YMOSTHOMOYEHHON OpraHM3auum WM YNnoriHOMOYEHHOr0  WHAMBUAYanbHOrO  NpeanpuHMMaTens,
nMnopTepa;

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

nHdopmaumto 06 obsizaTenbHOM NOATBEPXKAEHMUM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasaHHbIX B MyHKTE 4
cTaTbu 7 HacTodAwero 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MHpopMaLmo 0 NpaBuax Npoaaxun ToBapoB (BbINONTHEHNSA paboT, okaszaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe n1uo, KoTopoe ByaeT BbINONHATL paboTy (0KasbiBaTb YCMyry), U MHPOPMAaLUMIO O HeM,
ecnn 3To MMeeT 3HayeHne, ucxoasa ns xapakrepa pabotbl (ycnyrm);

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKka3aHMe Ha WCMNofb3oBaHWe (OHOrpaMM MNP OKasaHWM  pasBrieKkaTeNbHbIX  YCNYr  WUCMONHUTENAMU
My3bIKaIbHbIX MPOU3BEOEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembii notpebutenem ToBap Obln B ynoTpebneHun wmnmM B HEM YCTpaHAncs HegocTaTok
(HepocTtaTku), noTpebutento fomkHa 6bITb NpeaocTaBneHa nHopmauus 06 3Tom.

3. Hdopmaums, npegyCcMoTpeHHas MyHKTOM 2 HacTosILLEN cTaTbu, AOBOAUTCS 4O CBEAEHUSA MOTpedbuTeneln B
TEXHUYECKOW AOKYMEHTaL MK, npunaraeMon K Topapam (paboTam, ycnyram), Ha 3TUKETKax, MapKMpPOBKOW WU WHbBIM
crnocobom, MpuHATBIM AN OTAerNbHbIX BMAOB ToBapoB (paboT, ycnyr). WHdopmaums o6 obsisaTenbHOM
NMOATBEPXKAEHUN COOTBETCTBMS TOBApOB MNPEACTaBnseTcs B Mnopsgke u  crnocobamu, KOTOpble YCTaHOBMEHbI
3akoHofdaTtenbcTBom Poccunckon ®egepauum O TEXHUYECKOM perynupoBaHuu, U BkNoyaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, MOATBEepXOaloLlero Takoe COOTBETCTBME, O CPOKe ero AencTtBus U o6 opraHusauuu, ero
BblJaBLLEN.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npoaasua (MCnonHMTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHULMNANbHbLIX OpraHusauui TOprosnu, GbITOBOrO M WHbIX BWUAOB
obcnyxvBaHus notpebutenen ycTaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHoB WCMOMHUTENbHOW BNacTtu
cybbekToB Poccuiickon Pegepaumm 1 opraHoB MECTHOIO CaMoynpaBrieHus.

2. Pexxum paboTbl OopraHusauuii, OCYLLECTBMSALWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMAOB 0bCnyXunBaHWs Nnotpebutenen n He ykasaHHbIX B MyHKTe 1 HacToswen ctatbu, a Tawke WHAMBUAYarNbHbIX
npeanpvHMMaTenen yctaHaBnmMBaeTcs MY CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (UCMONHWTENs!) [OOBOAMTCA [0 cBedeHus noTtpebutener M OOIKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3rOoTOBUTENS (MCMONHUTENS, NpoAaBLa) 3a HeHaanexailyr uHdopmauui o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnn notpebutento He npenocTaBneHa BO3MOXHOCTb HE3aMEANMUTENbHO MOMYYUTb NpU  3aKIoYeHUN
[oroBopa WHdopmauuto o ToBape (paboTte, ycnyre), OH BnpaBe noTpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MELLEHUS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKr4YeHWst [OroBopa, a €cnn [A0roBop
3aKmoYeH, B padyMHbI CPOK OTKa3aTbCsi OT ero UCMOMHeHNs 1 noTpeboBaTb Bo3BpaTa ynravyeHHo! 3a ToBap CyMMbl 1
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BO3MeLLEHUS APYIMX YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Mpw oTka3e OoT UCMonHeHns gorosopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbraT paboTbl, ycnyru,
€Cnn 3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENLD).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopaseL (UCNONHUTENL), HE NPEeAOCTaBMBLLMI NOKYNaTEmNo MNOMHON U JOCTOBEPHOW MHOPMaLUK O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamn 1 - 4 ctatbu 18 unu nyHktoM 1 ctatem 29
HacToswero 3aKkoHa, 3a HegocTaTkM ToBapa (paboTbl, yCryru), BO3HUKLLUME NOCMe ero nepegayn noTpebutento
BCreacTBME OTCYTCTBUS Y HEMO Takom MHpopMaLumn.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpu NpuyMHEeHNK Bpeaa X1U3HW, 300POBLI0 U UMYLLECTBY NOTpebuTens BCrneacTBne HenpegocTaBreHns emy
MOSTHOM U JOoCTOBEpHOW MHopMauun o Toape (pabote, ycnyre) notpebutens BrnpaBe notpeboBaTb BO3MELLEHUS
Takoro Bpefa B nopsake, NpedyCMOTPeHHOM ctaTber 14 HacToswero 3akoHa, B TOM YMCMe MOMHOro BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX NPUPOAHBLIM 0ObeKTaM, HaxoAsLmMMCS B COOCTBEHHOCTH (BrageHun) notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccmoTpeHun TpeboBaHMin NOTpebuTens o BO3MeLLEeHUN YObITKOB, MPUYUHEHHBLIX HEOOCTOBEPHOW WNnn
HeJOoCTaToOYHO MONHOM MHpopMauuen o Toeape (paboTte, ycnyre), Heob6xoAMMO MCXOAUTb M3 MpeanonoxeHns ob
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX NO3HaHWI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTsl, ycryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 13. OTBETCTBEHHOCTb M3roTOBUTENST (MCMOSNIHUTENS, MPOAaBLa, YMOSTHOMOYEHHOW OpraHusaumm wnm
YNOSTHOMOYEHHOIo MHAMBMAYanNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLueHne npas notTpebutenen
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyLweHune npaBs noTpebuTenen N3rotoBUTENb (UCNONHUTENb, MPOAAaBeL, YNONHOMOYEHHasA opraHvM3aums
Uy yNnosIHOMOYEHHbBIN UHAMBMAYaNbHbBIN NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPedyCMOTPEHHYIO
3aKOHOM W JOrOBOPOM.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu vHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, noanexaT BO3MELLEHWUIO B
NOMHOW CyMME CBEpX HEYCTOMKM (MeHn), yCTaHOBNEHHOW 3aKOHOM WU JOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTonkmn (neHn) n BosmelLieHne yobITKOB He 0CBOGOXAAlT M3roToBUTENS (MCNOMHUTENS, NpoAaBsLa,
YMNONHOMOYEHHYIO OpraHn3aumio Unyv YNOMHOMOYEHHOro MWHAMBMAYanbHOrO npeanpuHumartens, umnoptepa) oOT
WCMNOMHEHNS BO3MOXEHHbIX Ha HEro 06a3aTenbCTB B HaType neped notpedutenem.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCnonHUTENb, MNpoAaBel, YNOMHOMOYEHHas opraHv3auus WnvM  YNofIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHUMaTenb, WMMIopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a  HEWUCNOSIHEHWe
0653aTenbCTB UNN 3a HEHaAnexallee ncnonHeHne oba3aTenbCTB, eCnu JOKaXeT, YTO HeucnonHeHne obs3aTenbCcTB
UNu UX HeHagnexatlee UCNOoNHEHNe NPOU3OLLINIO BCreACTBNE HENPEOOONMMON CUMbl, @ TaKkKe MO MHbIM OCHOBaHWAM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHua notpebutens o6 ynnare HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM WM  [JOrOBOPOM,
noanexar yOoBNEeTBOPEHUIO WU3roToBMTENEeM (MCMOonHWTEeNneM, NpoAaBLOM, YMOMHOMOYEHHOW oOpraHusauven wnm
YMONIHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMaTenem, MMNopTepom) B 4O6pOBONBHOM Nopsiake.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-d3)

6. lMpu yooBneTBOpeHun cygom TpeboBaHun NOTpebuTens, YCTaHOBIEHHbIX 3aKOHOM, CyA B3bICKUMBaET C
N3roToBUTENS (MCMONMHUTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHMsauuv WnvM YnorIHOMOYEHHOro WHAMBMAOYanbHOro
npegnpuHumarens, uMmnoptepa) 3a HecobniogeHne B J06POBOMbLHOM Mopsake yAoOBNeTBOpeHus TpeboBaHuii
notpebutens wrpad B pasmepe NATbAECHAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asiBneHnem B 3alMTy npae noTpedbuTens BbICTYyNatoT obLecTBeHHblIE 06beanHeHUs noTpebuTtenen (nx
accoumauuu, Co3bl) Uy opraHbl MECTHOTO CamoynpaBreHus, NATbAeCAT NPOLEHTOB CyMMbl B3bICKaHHOrO LwWTpada
nepeyvncnsIoTCcs ykasaHHbIM 06beanHEeHNsaM (MX accoumanmsam, colo3am) Unm opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3MelleHMU Bpeda, MPUYMHEHHOrO BCreACTBME HedOoCTaTKOB TOBapoB, paboT vnm ycrnyr CM. Takke
naparpad 3 rnasbl 59 K PO.
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Cratbss 14. WmyllecTBeHHas OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHLIN BCEACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NpuvYMHEHHBIA XW3HW, 340POBBID MNU  MMYLLECTBY MNOTpPebuTens BCNEACTBUME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELEnTYpPHbIX UMM MHbIX HedoCTaTKoB ToBapa (paboTbl, ycryru), noanexuT BO3MELLUEeHWo B
NnofiHoM obbeMe.

2. MNpaBo TpeboBaTbk BO3MeLLEHUS Bpeda, MPUYMHEHHOTO BCreACTBME HeOoCTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbIX OTHOLLEHMSX C MpoAaBLOM
(ncnonHuTEnem) unm Her.

3. Bpea, NpyYnHEHHBIN XU3HKW, 300POBbLI0 NN UMYLLECTBY NOTPebuTens, Noanexut BO3MELLEHWI0, ecnn Bpes
NPUYMHEH B TEYEHNE YCTAHOBMEHHOMO CpoKa CryObl UK cpoka roaHOCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTat paboTbl) JOSMKEH ObITb YCTAHOBMNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacToswero 3akoHa CpoK CNyXObl UM CPOK FOOHOCTW, HO OH He YCTaHOBMeH, nMbo noTpebuTtento He Obina
npegocTaBneHa NonHasa U 4OCToBepHasi MHpopmaumst 0 cpoke crnybbl unu cpoke rogHocTn, nNnbo notpedutens He
ObINT NPONHOPMMPOBAH O HEODXOANMBIX OENCTBUAX MO NCTEYEHUN CPOKa CIYXObl MM CpOKa rOAHOCTU U BO3MOXHbIX
NocneacTBUSAX NPU HEBLIMONHEHWUM YKa3aHHbIX AENCTBUIA, NGO ToBap (pe3ynbTaT paboTbl) MO UCTEYEHUM STUX CPOKOB
npeacTaBnseT OnacHOCTb ANSA XWU3HW M 300pOBbSA, Bped NOANEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHW €ro
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbun 5 HacTosilwero 3akoHa n3rotoButesnb (UCNOMHUTENB) HE YCTaHOBWII
Ha ToBap (paboTy) cpok cnyxbbl, Bpen, NOANEXNUT BO3MELLEHMIO B Cry4ae ero NpuYnHEHUst B TEYEHNE OecAaTn NneT co
OHS nepepayn ToBapa (paboTbl) noTpebutenio, a ecnu AeHb nepejadn YCTaHOBUTbL HEBO3MOXHO, C AaTbl
N3roToBMNeHNs ToBapa (OKOHYaHWs BbIMONHEHNs paboThbl).

Bped, nMpuuYvHEHHbIM BcneacTBMe  HeQoOCTaTKOB  ToBapa, MOAMEXMT  BO3MELLEHVMIO MpoAaBLOM  WUMv
n3rotToBMTENEM TOBapa Mo BblOOpy NOTEpPREBLUErO.

Bpea, npyynHEHHbIN BCNeACTBUE HEQOCTaTKOB paboThbl Unn yCnyrn, NOSNEXUT BO3MELLEHWIO UCTIONHUTENEM.

4. VsrotoButenb (UCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHBIN XXWU3HW, 300POBbI UK
UMYLLIECTBY NOTpebutens B CBA3W C UCMOMb30BaHMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB M WHbIX CPEAcTB,
HeobX0oAMMbIX ANs NPOM3BOACTBA TOBAPOB (BbINONHEHUSS paboT, OkasaHWs Ycnyr), He3aBMCMMO OT TOro, MO3BOMSAN
YPOBEHb HaY4HbIX N TEXHUYECKNX 3HAHUI BbISIBUTb MX OCOObLIE CBONCTBA UIN HET.

5. NarotoBuTens (McnonHuTenb, npogasel) ocBoboXxgaeTcs OT OTBETCTBEHHOCTWU, €CNM [OKaXeT, YTo Bpen
MPUYMHEH BCMEACTBME HEMPeodoNMMOM CUMbl WU HapyleHus noTtpebutenem YCTaHOBMEHHbIX MNpaBwn
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryri).

KoHcynbTaHTlnoc: npumeyaHue.
O KomneHcaumy MopanbsHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K P®.

Cratbsa 15. KomneHcauns mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIA NOTPEOUTENO BCNEACTBUE HAPYLIEHUS W3rOTOBUTENEM (UCMOMHUTENEM,
Npo4aBLOM, YMOSIHOMOYEHHOW oOpraHuM3aumend Wnu yYnorHOMOYEHHbIM  WHAMBUAYaNbHbIM  NpPeanpuHUMaTenem,
uMmnopTepomM) npae noTpedbuTens, NpeayCMOTPEHHbIX 3akOHaMwW M NpaBoBbIMW akTamu Poccuickon Pegepaumu,
perynvpyoLwmmmn OTHOLEHNS B 0bnacTu 3awwmTel Npas notpebutenen, NOANEXMT KOMNEHcauMm npuinHMTENemM Bpeaa
Npy Hanuuum ero BUHLI. Padmep koMmneHcaumMm MoparnbHOro Bpefa onpefensercs cyaoM UM He 3aBuCUT OT pasmMepa
BO3MELLLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusa mopanbHOro Bpefa OCyLIeCTBNSETCA HEe3aBMCMMO OT BO3MELLEHUS MMYLLEeCTBEHHOro Bpeda U

NMOHEeCeHHbIX NoTpebutenem yobITKOB.

CraTbsa 16. HegeicTBUTENbHOCTL YCIOBMIA JOMOBOPA, YLLEMIALWNX NpaBa notpebutens

1. YcnoBua goroeopa, yuwlemnsiolMe npaBa NoTpebuTens no cpaBHEHUO C MpaBunamu, YCTAHOBMEHHbIMU
3aKOHaMy MNN MHbIMKM MpaBoBbIMK akTamu Poccuiickon ®Pepepauum B obnactu 3awuTtbl npaB notpebutenen,
NpU3HaTCA HeAENCTBUTENbHbLIMM.

Ecnu B pesynbTaTe UCNOMHEHNS [OTOBOPA, YLLEMIISOWEro npasa NoTpebutens, y Hero BO3HUKNN yYObITKA, OHU
noanexaT BO3MELLEHWNIO U3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B NOSIHOM 06BbeMe.

2. BanpelaeTcsa obycrnoenmeaTtb NpMobpeTeHne ogHNX ToBapoB (paboT, ycnyr) ob6sa3aTeneHbIM NprodpeTeHnem
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WHbIX TOBapoB (paboT, ycnyr). YObITKA, NpUYMHEHHbIE NOTPeOMTENt0 BCREACTBME HApYLUEHWs €ero npaBa Ha

cBoboaHbIN BbIOOP TOBaApOB (paboT, ycnyr), Bo3MeLLaTcs NpogasLoM (MCMONHUTENEM) B NOTHOM obbeMe.
3anpeuwlaetca obycrnoBnvBaTh YOOBMETBOPEHNE TPeOOBaHW MOTpebuTenen, npeabsBNsSiEMbIX B Te4deHue

rapaHTUIHOIO CpPoKa, YCIOBUAMMN, HE CBSA3AHHBIMU C HegocTaTkaMmu ToBapoB (paboT, ycnyr).

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpopasel, (ucnonHutens) He BnpaBe 6e3 cornacusa NOTpebuTens BbLINOMNHATbL AOMNOMNHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebutenb BnpaBe oTkasaTbCA OT onnaTbl Takux paboT (ycnyr), a €ecrnM OHM OMIaveHsbl,
notpebutens BnpaBe noTtpeboBaTb OT npoAdaBua (MCNOMHWTENHA) BoO3BpaTa YynnadeHHoW cymmbl. Cornacue
noTpedbunTenst Ha BbIMOSTHEHNE OOMNONHUTENBHBLIX PaboT, ycnyr 3a nnaty odopmMmIiieTcs NpoAaBLOM (MCMONHUTENEM) B
NUCbMEHHOM (hopme, eCcnun MHoe He NpeaycMoTpeHo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-d3)

Cratbsa 16.1. ®opMbl 1 NOPSAOK onnaThl NPV Npoaaxe TOBapoB (BbIMONTHEHWMM paboT, Oka3aHUK yCryr)
(BBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNpopaeey (McnonHUTEnNb) 00s3aH obecneynTb BO3MOXHOCTb OMfiaTtbl TOBApoOB (paboT, ycnyr) nyTem
NCMNOMb30BaHNsA HAUMOHArbHbIX MaTeXHbIX MHCTPYMEHTOB, a Takke Hanu4yHbIX pacyeToB no Bbibopy noTpebutens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTb ONnaTtbl ToBapoB (paboT, ycnyr) ¢ MCNonb30BaHMEM HauMOHAarbHbIX
nnaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbI MNAaTeXHbIX KapT HE pacnpocTpaHseTcs Ha CyObekToB
npeanpuHMMaTENbCKOW AeATENBHOCTH, BbipydKa OT peanusaummn ToBapoB (BbINONIHEHMS paboT, okasaHusa ycnyr) 6e3
y4yeTa Harnora Ha o6aBneHHy0 CTOMMOCTb Uinn 6anaHcoBasi CTOMMOCTb akTUBOB (OCTaTOYHasi CTOMMOCTb OCHOBHbIX
CpeacTB 1 HemaTepuarnbHbIX akTMBOB) KOTOPbIX 3a NpeALeCcTBYHOLWMI KaneHgapHbI ro4 He MpeBbllaeT npeaernbHble
3HayeHus, yctaHoBneHHble [paButensctBoM Poccunckon Pegepaummn ons MUKponpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA MOTpebuTenem B COOTBETCTBUM C YKa3aHUEM
npodasua (MCMoNHMTENS) NyTEM pacyeToB Yepes3 CyObEKTOB HaUMOHANbHOWM MaTEXHON CUCTEMbI, OCYLLECTBASIOLLMNX
OKasaHWe NnnaTexHbIX YCNyr B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccunckon Pepepaumm o  HalMOHanbHOMN
nnaTexHon CUCTEME, ECIIN MHOE HE YCTaHOBMEHO deaeparnbHbIMM 3aKOHAMW UMM UHBIMW HOPMaTUBHBIMW NMPAaBOBbLIMU
aktamu Poccuiickon ®epepaumn.

3. Mpwn onnate TOBapoB (paboT, ycnyr) HanMMYHbIMU OEHEXHbIMW cpeacTBamu obs3aTtenbcTBa noTpedburtens
nepen npogasuUOM (MCMOMHUTENEM) MO onfnarte ToBapoB (paboT, ycrnyr) cYATalOTCH MCMNOMHEHHBIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS] HAaNMYHbIX A€HEXHbIX CPEeACTB NpoAaBuy (UCMONHWUTEN) nMbo
nnaTexHoMy areHTy (cybareHTy), ocyLLeCcTBRALWEMY AEATENBHOCTb MO NpMeMy nnatexen uanyeckmx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpefocTaBnsieMblX MOTpeduTeNnem HanuyHbIX OEeHEXHbIX
cpeacTBs 6e3 oTKpbITUA GaHKOBCKOro cyeTa obssaTtenbcTBa noTpebutensa nepeg npodaBLOM (MCMOMHUTENEM) Mo
onnarte ToBapoB (paboT, ycnyr) CYATaTCH UCMNOMHEHHBIMW B pa3Mepe BHECEHHbIX AEHEeXHbIX CPeACTB C MOMEHTa
BHECEHUs1 NoTpebutenemM HanmyHbIX AeHeXHbIX CPeacTB KPeAuMTHOW opraHusaumu nnbo GaHKOBCKOMY MNNaTexXHoOMY
areHTy (cybareHTy), OCyLLECTBNSAIOWMM [OeATeNbHOCTb B COOTBETCTBUM C  3aKoHOOATenbCTBOM  Poccuickoi
degepaumm 0 HauMOHaNbHON NIATEXHOW CUCTEME.

[Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B paMkax MpUMEHsieMbIX ¢hopm
Oe3HanuuHbIX pacyeToB 00si3aTenbCcTBa NoTpebutens nepeg npodaBLOM (MCMOMHMTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuntaloTcs NCMOSTHEHHBIMW B CYMME, YKa3aHHOW B PacnopshKeHun 0 nepeBofde AEHEeXHbIX cpeacTs, C
MOMEHTa NOATBEPXAEHUS €ro NCMOSNHEHUS 0bCcnyxuBatoLLen NnotTpebuntensa KpeanTHON opraHusaunen.

4. lMpwu onnate ToBapoB (paboT, ycnyr) npogasLy (MCMOMHUTENO) 3anpeLleHo ycTaHaBnuBaTb B OTHOLUEHWUU
OfHOro BMAa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBMCMMOCTM OT cnocoba wux onnaTtel MNOCPEeLCTBOM
HanM4HbIX Pac4eTOB UMK B pamMKax NpuMeHsieMbix opM 6e3HannyHblIX pac4eToB.

5. MNMpopasel, (MCNoNHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy noTpebutensa yObITkM, BbI3BAHHbLIE
HapyweHnem TpeboBaHMn NyHkTa 1 HaCTosLWen cTaTbu.

Cratbsa 17. CynebHas 3awuta npaB notpebutenen

1. 3awwmTa npas notpebuTenen ocyLlecTBNsSeTCs CyaoM.

2. Nckm o 3awmTe npas notpebutenen moryT ObiTb NPeabsaBeHbl No BbIGOPY NCTUa B CyA NO MECTY:

HaxoXOeHUs opraHm3aumu, a ecnv OTBETYMKOM SABMSeTCA WHOVBMAYanbHbIM MpegnpuHumaTtens, - €ero
XUTENbLCTBA;

XUTenbCcTBa uUnu npebbiBaHMA UCTUA;

3aKITHYEHMS UNKU UCNOMHEHMS OroBopa.

Ecnu nck k opraHusauumy BelTekaeT U3 gesTenbHOCTN ee dunvana unu npeactaBUTENbCTBa, OH MOXeT ObiTb
npeabsaBreH B CyA NO MECTY HaxoXaeHus ee dunumana unv npeactaBntTenscraa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MoTpebuTenu, HbIE UCTLBI MO UCKaM, CBSI3aHHbLIM C HapyLleHMeM MNpaB noTpebuTenen, ocsoboxaatoTcst oT
ynnaTtbl FOCY4apCTBEHHONM MOLWMMHBI B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickoinn depgepaunm o Hanorax u
cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa o1 18.07.2011 N 242-03)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpedbuTens npn oGHapyXeHMn B TOBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. NMoTpebutens B criy4ae oOHapyXeHUs1 B TOBape He4OCTATKOB, €CI OHM He ObINIM OroBOPEHbI MPOAaBLOM, MO
cBoeMmy BbIboOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Modenu u (Unu) apTukyna);

noTpeboBaTb 3amMeHbl Ha TakoW e ToBap ApYrod Mapku (mMogenu, apTukyna) C COOTBETCTBYIOLLMM
nepepac4eToM MOKYMHON LieHbI;

notTpeboBaTb COPa3MepPHOro yMEHbLIEHUSA MOKYMHOW LIEHb;

notpeboBaTtb HeszamennuUTenbHOro 6Ge3BO3ME3AHOIN0 YCTPaHEeHWs HedoCTaTKoB ToBapa WM  BO3MeELLeHUus
pacxodoB Ha UX UCMpaBreHne noTpedbutenem unm TpeTbUM NULOM;

OTKa3aTbCs OT UCNOMHEHUS A0roBopa Kynnu-npogaxu n notpebosatb BO3BpaTa yrnnayeHHOW 3a TOBap CYMMbI.
Mo TpeboBaHMO NpoaaBsua 1 3a ero c4eT NoTpebuTens AOMKEH BO3BPaTUTL TOBAp C HegocTaTkamu.

[Mpn aTom noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOTO BO3MELLEHUS YOBITKOB, MPUYMHEHHBLIX €My
BCNeACTBME Mpodaxy ToBapa HeHaanexawero KayecrtBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBIEHHbIE
HacToALWMM 3aKOHOM AnNs YAOBNETBOPEHUS COOTBETCTBYIOWMNX TpeboBaHun notpedbutens.

B oTHOLWWEHNN TeXHNYECKN CNOXHOro ToBapa noTpedutens B cnyvyae obHapyXeHnss B HeM He4OCTaTKOB Brnpase
OTKasaTbCs OT UCMNOMHEHUSA JOroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTa ynnavyeHHoN 3a TakoW ToBap CyMMbl
nnbo npeabsBUTL TpeboBaHMe 0 ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTukyna) UnM Ha Takon xe ToBap
Opyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NEPEPaACcHETOM MOKYMHOWM LieHbl B TEYEHME NATHAZUATM OHEN
CO OHA nepefdaun notpebutento Takoro TtoBapa. [0 ucTteyeHMM 3TOro cpoka ykasaHHble TpeboBaHusa nognexar
YyOOBMETBOPEHMIO B OAHOM U3 CeayoLwux criyYaes:

oBHapyXeHune CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEQOCTATKOB TOBapa;

HEBO3MOXXHOCTb MCMOSIb30BaHUS TOBapa B TeYEHUe KaX4oro roaa rapaHTUMHOrO Cpoka B COBOKYMNHOCTM Gonee
4yeM TpuguaTtb AHel BCNneacTBME HEOLHOKPATHOIO YCTPAHEHNUS Ero Pas3fnMYHbIX HEOOCTATKOB.

MepeyveHb TEXHNYECKN CIOXKHbBIX TOBapOB yTBepxaaeTtcs MNMpasutenbctesomM Poccuinckon ®egepauuu.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HAcTosLWen cTaTbl, NpegbsaBnsAlTca notpebutenem npogasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn unu ynosiHOMoYeHHOMY MHANBUAYANbLHOMY NpeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebuTens BNpaBe NpeabsaBUTb TPEOOBaHMS, Yka3aHHble B ab3aLax BTOPOM M NATOM MyHKTa 1 HACTOALLEN
cTaTbW,  W3rOTOBWTENIO,  YMOMHOMOYEHHOW  OpraHuM3auum  uUnu  YNoriHOMOYEHHOMY HAMBUOYanNbHOMY
npeanpyHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npeabaBneHnsa atux TpeboBaHMM NOTpebuTenb BrnpaBe BO3BPaTUTb W3rOTOBUTEMD UMW MMMOPTEPY
TOBap HeHaanexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynrnadeHHoN 3a Hero CyMMbl.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEBUTENS KaCCOBOIrO MM TOBAPHOMO Yeka NMbo MHOro AOKYMEHTa, YAOCTOBepstowmx dakT
1 yCroBMS MOKYMKM TOBapa, He IBNAETCA OCHOBaHWEM 411 OTKasa B y40BneTBOPeHUM ero TpebosaHmn.

Mpopasey, (M3rotoBuUTEmMb), YMNONMHOMOYEHHAs OpraHM3auus WNU  YNOSIHOMOYEHHbIN  UHAUBUAYANbHbIN
npegnpuHumarens, nMmnoptep ob6si3aHbl NPUHATL TOBap HeHaanexallero kavectBa y notpebutens n B crnydae
HeoOXO4MMOCTU NPOBECTM NPOBEPKY kadecTBa ToBapa. [MoTpebuTenb BnpaBe y4vacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cny4ae cnopa o npuyrMHax BO3HWMKHOBEHWNSI HEOCTATKOB TOBapa npoAaseL, (M3roToBuTerb), YNONHOMOYEHHas
opraHusaumsi UnyM ynonHOMOYEHHbIN MHANBUAYANbHbLIN NpeanpuHMMaTens, MMnopTep 06a3aHbl NPOBECTU 3KCNepTU3y
TOBapa 3a CBOM CYeT. JKcrnepTusa ToBapa NpoBOAMTCS B CPOKWU, yCTaHOBMEHHble cTaTbsamn 20, 21 n 22 HacTosLwero
3akoHa 4na yOOBNEeTBOPEHUS] COOTBETCTBYOLMX TpeboBaHMn noTpebutens. MNoTpebuTene BnpaBe MNpUCYTCTBOBaTb
npv NpoBeAEHMN 3KCMepTU3bl ToBapa M B Crlydae Hecornacus ¢ ee pesyfbTataMu OCMOpUTb 3aKYeHne Takown
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3KCMepTn3bl B CyaAeOHOM nopsigke.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HedocTaTkKM BO3HWKIM - BCMEACTBUE
00CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npoaaBsel, (M3roToBUTENb), NoTpedbuTenb 06s3aH BO3MECTUTb MPOAaBLYy
(M3roToBUTENIO), YNONTHOMOYEHHOW OpraHu3auMu WU yrnorIHOMOYEHHOMY WHAMBUAYanbHOMY nNpeanpuHUMaTento,
MMMOPTEPY pacxodbl Ha NPoBeAEeHME SKCMEPTU3bI, a TakKe CBA3aHHbIE C ee NPOBEAEHWEM pacxXxodbl Ha XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 5 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lpopaBey (M3roToBUTEMb), YMOMHOMOYEHHAs OpraHM3auus WU  YNOMHOMOYEHHbIN WUHAMBUOYaNbHbIN
npegnpuHMMaTenb, UMNopTeEpP OTBEYAET 3a HeOCTaTKM ToBapa, Ha KOTOPbI HE YCTAaHOBIEH rapaHTUIAHbIA CPOK, €Ccriu
noTpebuTenb JOKaXeT, YTO OHM BO3HUKNM A0 nepefayy ToBapa NOTPedtuTento Mnu no npuynHam, BO3HUKLWIMM [0
3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oOTHOweHMM TOBapa, Ha KOTOPbI YCTAHOBIIEH TrapaHTUWMHBLIM CPOK, MpodaBel, (M3roTOBUTENb),
YMOSTHOMOYEHHas opraHn3aLmns Unu ynorTHOMOYEHHbIN HAMBUAYaNbHbIA NPEANPUHUMAaTENb, MMMNOPTEP OTBeYaeT 3a
HeJoCTaTKM ToBapa, eCrM He [OKaXeT, YTO OHWM BO3HWKMM MNocne nepedayn Toeapa notpebutento BCreacTeue
HapyLleHus notTpebutenem npaBun UCMONbL30BaHKS, XPaHEHUS! UM TPAHCMOPTUPOBKX ToBapa, AEWCTBUA TPETLUX Nl
U HENPEOLONMMON CUNbI.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka kpynHorabapuTHOro ToBapa U ToBapa Becom 0Gonee nATM KUNOrpamMoB Afs PEMOHTA, YLEHKM,
3aMeHbl U (MnM) BO3BpaT MX MOTPEOUTENIO OCYLECTBNAIOTCA CcunaMuM U 3a CYeT npogasua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHn3aumm Unu ynoriHOMOYEHHOrO MHANBMAYANbLHOro NpeanpuHuMaTens, umnopTtepa). B cnyyae
HENCMONHEHM OaHHOW 00s3aHHOCTW, a Takke Mpu OTCYTCTBUM nNpoAaBua (M3roToBUTENSs, YMONTHOMOYEHHOWM
opraHu3aumMm unu yrnorHOMOYEHHOrO WHAMBUAYANbHOIO MpeanpuHUMAaTEns, MMMIopTepa) B MeCTe HaXOoXOeHWs
notpebutens gocrtaBka M (Unm) BO3BpPAT yKa3aHHbIX TOBApPOB MOIYT OCYLLECTBNATbCA noTpebutenem. [Npu atom
npogasel  (M3roTOBUTENb,  YMOSTHOMOYEHHas  OpraHus3auuMss  WUnuM  YNOMIHOMOYEHHbI  MHAMBWAYaNbHbIN
npegnpvHMMarens, umnoprep) obs3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBA3aHHble C AOCTaBKOW W (Unu)
BO3BPaTOM yKa3aHHbLIX TOBapOB.

(n. 7 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 19. Cpokv NpeabsiBreHust notpebutenem TpeboBaHuin B OTHOLLEHUM He4OCTaTKOB ToBapa

1. MNoTpebutens BnNpaBe npeabsABUMTL NPEedyCMOTPEHHble cTatben 18 HacTosiwero 3akoHa TpeboBaHusa K
npogaBuy  (M3rOTOBUTENO,  YMOMHOMOYEHHOW  OpraHuMsauMmM UM YNONHOMOYEHHOMY  MHAUBUAYyarnbHOMY
npeanpuHMmarento, MMMNopTepy) B OTHOLLIEHWN HeJOCTaTKOB TOBapa, €CMM OHU OBHapYXeHbl B Te4eHne rapaHTUAHOro
CpOKa Wnm cpoka roaHoCTy.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEeHNM TOBapoOB, Ha KOTOpbIE rapaHTUNHbLIE CPOKN UMW CPOKU FOOHOCTU HE YCTaHOBMeHbl, notpebutens
BnpaBe NpeabsiBUTb YKka3aHHble TpeboBaHWS, ecrnu HeJoCTaTKu TOBApOB OOHapyXeHbl B pPa3yMHbIA CPOK, HO B
npegenax AByx NeT Co AHSA nepegayn nx notpebutento, ecnu 6onee AnuTenbHble CPOKM He YCTAHOBMEHbI 3aKOHOM
Uny 4OroBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWIHBIN CPOK TOBapa, a Takke CPOK ero cryxbbl ucuMcnaeTcs co AHS nepedayy Tosapa noTpedurtento,
€CNN NHOe He NpeayCMOTPEHO A0roBopoM. Ecnu AeHb nepefaym ycTaHOBUTb HEBO3MOXHO, 3T CPOKM UCHUCAAIOTCA
CO [HSA N3roTOBMEHMS ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ona ce3oHHbIX TOBapoB (00yBW, odexabl U MPOYMX) 3TU CPOKM UCHUCHIAOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMIEHNS KOTOPOro onpeaenseTrcs COOTBETCTBEHHO cybbektamu Poccuiickon
Pegepaummn NCXOAA U3 KTUMATUYECKMX YCIOBMI MeCcTa HaxoxaeHus notpebutenen.

Mpn npogaxe ToBapos Mo obpasuam, Mo NoYTe, @ Takke B CryyasX, €Cnv MOMEHT 3akrYeHus [orosopa
Kynnu-npogaxuv u MOMEHT nepegady ToBapa noTpebuTento He CoBNagaroT, 3TM CPOKU UCHUCAAIOTCA CO AHA [OCTaBKU
ToBapa notpebutento. Ecnu notpebutens nviieH BO3MOXHOCTU WMCMONb30BaTb TOBap BCreacTBMe 06CTOATENbCTB,
3aBUCALMX OT NpoAasLa (B YaCTHOCTMW, TOBAap HYX4AeTCA B CMeumnarnbHON YCTaHOBKe, MOAKMOYEHUM unv cbopke, B
HEM UMEeITCHA HeJoCTaTkN), rapaHTUIAHBIN CPOK He TeyeT A0 YCTpaHeHWs MpoAaaBUOM Takumx obcrosTenbcts. Ecnn
OeHb JOCTaBKK, yCTaHOBKM, MOAKMOYeHNs, cOOopkM ToBapa, YCTpaHeHus 3aBuCAWMX OT npofdaBua ob6CTOATenbCTs,
BCMeACTBME KOTOPbIX NOTPedbUTens He MOXET UCMONb30BaTh TOBap MO Ha3HaYeHuto, onpenenuTb HEeBO3MOXHO, 3TU
CPOKUN NCUYNCNSIOTCA CO AHSA 3aKMOYEHUs OroBopa Kynmu-npoaaxu.
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(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTV ToBapa onpefensieTcs NepuoaoM, UCHUCASIEMbIM CO [OHS WM3rOTOBMIEHMS TOBapa, B TeuyeHue
KOTOPOro OH NPWUIOAEH K UCMOSMb30BaHMIO, UK 4aTON, A0 HACTYMNEHWS KOTOPOM TOBap NPUrOAEH K MCNOMNb30BaHWIO.

[MpooomKNTEnNbHOCTL CpoKa rogHOCTM ToBapa [AOSbkHa COOTBETCTBOBATb 00sA3aTenbHbiM  TpeboBaHuaM K
BesonacHocTu ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuNHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIEKTYIOWME W3AENUA U COCTaBHblE YacTW OCHOBHOTO
ToBapa. [apaHTMIHbIE CPOKN Ha KOMMMEKTYOLME N3AENUS U COCTaBHbIE YAaCTW MCUYNCTIAIOTCA B TOM e NOpsiAKe, YTO U1
rapaHTUMHbLIN CPOK HAa OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTYIOLWME WU3OEeNMst U COCTaBHbIE 4YacTu TOBapa CYUMTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenue, ecrnv WHOe He YCTaHOBMeHo [forosopoM. B cnyyae, ecnn Ha
KOMMMEKTyIoLLlee u3genue u CoCcTaBHyl 4acTb ToBapa B [0OroBope YCTaAHOBMEH rapaHTUMAHBLIA CPOK MeHbLUen
NPOLOIMKUTENBHOCTU, YEM rapaHTUNHBIN CPOK HA OCHOBHOE M3Aenve, NoTpebuTens BNpaBe NpeabsaBuTb TpeboBaHus,
CBSI3aHHbIE C HeOCTaTKaMy KOMMIEKTYIOLLEro N34enums n COCTaBHOM YacTu ToBapa, Npu nx obHapy>xeHnM B TeyeHue
rapaHTUMHOIO CpoKa Ha OCHOBHOE n3fdenue, ecriv MHoe He NPeayCMOTPEHO JOrOBOPOM.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnn Ha komnnekTtylllee u3genve YCTaHOBMEH rapaHTUMHBLIA CPoK 6onbluen npoAOMKUTENBHOCTU, YeMm
rapaHTUAHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTens BNpaBe npeabsBuTb TpeboBaHWA B OTHOLUEHMW HEOOCTATKOB
TOoBapa npu yCroBun, YTO HE4OCTATKM KOMMIEKTYIOLLENO U3Aenmsa 0OHapy>XeHbl B TEYEHUE rapaHTUNHOIO CPOKa Ha 3To
nsgenve, He3aBNCMMO OT UCTEYEHMS FapaHTMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLIEN cTaTbe, 40BOOATCS 4O CBedeHus noTpebutend B uHdopmaumm O ToBape,
npegocTaBnsgemMon notTpebutento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIN OOTOBOPOM FapaHTUMHBLIM CPOK COCTaBNsSeT MeHee [ABYX IeT WU
HeJoCTaTKM ToBapa oOOHapyXxeHbl NoTpebuTenemM Mno WCTEYEHUU FapaHTUMHONO CpoKa, HO B Mpedenax AByX NeT,
notpebutens BNpaBe MNpegbsBUTb MpodaBLy (M3roToBUTENHO) TpeboBaHUA, NpPefyCMOTpPeHHble cTaTeen 18
HacTosiero 3akoHa, ecnyv OOKaXeT, YTO HefoCTaTKM ToBapa BO3HUKIM OO €ro nepegaqv notpebutento unm no
npuyMHaMm, BO3HWKLLMM OO 3TOM0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CYLLLECTBEHHbIX HEJOCTATKOB TOBapa NoTpebuTtens Bnpase NpeabsBUTb U3rOTOBUTENO
(YNONHOMOYEHHON OpraHu3auunm Wnu YnonHOMOYEHHOMY MHAMBUAYanbHOMY nNpeanpuHMMarento, UMnopTepy)
TpeboBaHne 0 6€3B0O3ME3HOM YCTPAHEHUN TaKMX HEOOCTaTKOB, €CMW [OKaXeT, YTO OHW BO3HMKNW OO nepenayu
ToBapa MOTpebuTento unM no npuvyMHam, BO3HWKLIMM OO 3TOr0 MOMEHTa. YkadaHHoe TpeboBaHve MOoXeT ObITb
npegbsaBreHO, ecrnm HedocTaTkKM ToBapa OOHapyXeHbl MO WCTeYeHMM [OBYX feT CcO [AHS nepegadu ToBapa
notpebuTtento, B Te4eHNe YyCTaHOBMNEHHOIO Ha TOBAap Cpoka Ccrnyxbbl unn B TeyeHue OecATVM neT Co AHA nepefayu
ToBapa noTpebuTtento B criydyae HeyCTaHOBMNEHUS cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHMe He yaoBneTBOPEHO B
TeyeHue ABaguatv AHEN CO OHA ero npeabsiBrieHus notpebutenem unu obHapyXXeHHbI MM HeJoCTaToK ToBapa
SABNSETCA HEYCTPaHUMbIM, NOTPeOUTENb N0 CBOEMY BbIOOPY BNpaBe MNpeabsiBUTb U3roTOBUTEMK (YMONHOMOYEHHOM
opraHu3aumm unu ynorHOMOYEHHOMY UHAMBUAYaNbHOMY MNpPeAnpuHMMaTento, MMMopTepy) WMHblE MPedyCMOTPEHHbIE
nyHkToM 3 ctatbk 18 HacTosiwero 3akoHa TpeboBaHUSA MM BO3BPATUTb TOBap W3roTOBUTENO (YMOSTHOMOYEHHOM
opraHusaumm unm ynorHOMOYEeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, nMnoptepy) n notpeboBate BO3BpaTa
yrnnayeHHOW AeHEXHOW CYMMbI.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 20. YcTpaHeHne HegocTaTKoB ToBapa M3roToBUTeneMm (MpoAaBLOM, YMNONHOMOYEHHOW opraHu3auunen
UM yNonHOMOYEHHbIM MHAVBUAYASbHBIM NPeanpUHUMaTenemM, UMMNOPTEPOM)
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpokK yCTpaHeHnst He4OCTaTKOB TOBapa He onpegerneH B MMCbMEHHOW hopme cornalleHMem CTOPOH, 3TU
HeJoCTaTKM [OOSKHbl OblTb yCTpaHeHbl M3roTtoBuTenem (NPO4aBLOM, YMNOMIHOMOYEHHOW OpraHusauven umm
YNONTHOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpyHUMaTeneM, UMNOpPTEPOM) He3aMeAIMTENbHO, TO €CTb B MUHMMAITbHbIN
CPOK, OOBEKTMBHO HEOOXOOAUMbIN AS1S1 UX YCTPAHEHUS C y4eTOM OObI4HO MpuMeHsieMoro cnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB TOBapa, onpeaensembli B NTMCbMEHHOM hopMe cornalleHnem CTOPOH, HE MOXET NpPeBbILIaTh COPOK MATb
OHen.

B cny4yae, ecnu Bo BpeMsi yCTpaHEHWUs1 HE4OCTATKOB TOBapa CTAHET O4YEBUAHLIM, YTO OHM He OyayT yCTpaHeHb! B
ONpeAeneHHbIN cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTMYT 3aK/MioYUTb COrflalleHMe O HOBOM CPOKE YCTpaHeHUs
HeJoCTaTKoB, ToBapa. [1py aTOM OTCYyTCTBME HEODXOAMMbIX Af1S YCTPaHEHUS HEJOCTAaTKOB TOoBapa 3anacHblX YacTen
(oetanen, matepuanoB), obopygoBaHMs UNU NoAoOHbIE NMPUYMHBLI HE SABMSAKOTCA OCHOBAHMEM OIS 3aKMHYEHUs
COrnaLleHnsi 0 TakOM HOBOM CPOKE M He OCBODOXAAlOT OT OTBETCTBEHHOCTM 3a HapylUleHuWe CpoKa, onpenefieHHoro
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cornalieHneM CTOPOH NepBoHaYasbHoO.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBapOB ANWUTENbBHOIO MOMIb30BaHUSA W3rOTOBMTENb, Mpogasey, Nnbo yNonHOMOYEHHast
opraHu3auus WM yNorHOMOYEHHbIN  MHOVBMAYaNbHbBIN  NpeanpuHuMatens o00A3aHbl  Mpu  NpeabsBAeHUn
notpebutenem ykazaHHoro TpeboBaHusA B TPEXAHEBHbIN CPOK 6€3BO3ME3OHO NPeaoCTaBUTb NOTPEOMTENIO HA Nepuoa
peEMOHTa TOBap ANUTENBHOMO NOMb30BaHUSA, obnagalwmuii 3TUMK Ke OCHOBHbLIMU MOTPEOUTENBCKUMWU CBOMCTBaMMU,
obecneuynB [ocTaBky 3a CBOM c4yeT. [lepeyeHb TOBApOB ANUTENBHOTO MOSfb30BaHNUS, Ha KOTOpble YKa3aHHoe
TpeboBaHWe He pacnpocTpaHseTcs, ycTaHaBnueaetca [NpaButensctBoM Poccunckon Pegepavumu.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cny4ae ycTpaHeHUa HeJoCTaTKOB ToBapa rapaHTUNHBLIA CPOK Ha HEro nNpoaneBaeTcd Ha nepuog, B TeveHme
KOTOpPOro TOBap He WCNONb30Bancs. YKasaHHbI MNepuod MWCYMCNSETCs CO AHs obpaweHuns noTtpebutena c
TpeboBaHneM 06 yCcTpaHeHUN HELOCTATKOB TOBapa [0 AHS BblgayvM ero no okoH4YaHuu pemoHTa. MNMpu Bbligave ToBapa
nsrotoBuTens  (Npogaeel,  YMONTHOMOYEHHas  opraHu3auuMs UM - YNONIHOMOYEHHbIW  MHAMBMAYamNbHbLINA
npegnpuHMMaTens, umnopTep) obs13aH NpegocTaBuTb B MUCbMEHHOW ¢bopme MOTpedbuTento MHopmauuio o aarte
obpalleHns notpebutensa c TpeboBaHmem 06 ycTpaHeHnn 0BHapyXeHHbIX UM HE4OCTAaTKOB TOBapa, 0 Aate nepegayu
ToBapa noTpebutenem AN ycTpaHeHMs HegoCTaTKoB ToBapa, O AaTe YCTpaHeHUs HedoCTaTKoB ToBapa C  MX
onucaHuem, o6 UCNorb30BaHHbIX 3anacHbIX YacTax (geTansax, maTepuanax) M 0 gate BblgayuM ToBapa noTpebutento
Mo OKOHYaHUK yCTPaHEeHUs1 He4OCTaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. lpwn ycTpaHeHUM HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genvs Unm cCoCTaBHOM
4YacTM OCHOBHOIO M3OENWsi, Ha KOTOPbIE YCTaHOBMEHbI FAPaHTUNHBLIE CPOKU, HA HOBbIE KOMMMEKTYOLWee M3genue unm
COCTaBHYIO YaCTb OCHOBHOIO U3denus yCTaHaBlMBaETCSA rapaHTUNHbBIN CPOK TON Ke NPOAOIHKUTENBHOCTU, YTO M Ha
3aMeHEHHbIE KOMMMEKTYoLee nsgenue unm CoCTaBHyH YacTb OCHOBHOMO M3Aenusi, ecnv MHOe He NpeaycMOTPEHO
[OroBOPOM, U FrapaHTUIAHbINA CPOK MCHUCNSETCS CO AHSA Bblgaym NoTpebuTento 3Toro ToBapa Mo OKOHYaHWM PEMOHTA.
(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaanexallero kayecrsa

1. B cnyyae obHapyxeHus notpebrtenem HegoOCTaTKOB TOBapa M nNpeabsBrieHns TpeboBaHMA O ero 3ameHe
npogaseL,  (M3roToBUTEMb,  YNOMHOMOYEHHAs  OpraHus3aums  UnM  YNONHOMOYEHHbIN  MHAMBUAYAmNbHbLIN
npegnpuHMMaTens, uMmnopTep) obsidaH 3amMeHWTb TakoW ToBap B Te4YeHWe ceMu [HeW CO [AHs NpeabsaABIeHus
ykasaHHoro TpeboBaHus notpebutenem, a npu HEO6XOAMMOCTU AOMONTHUTENBHOM NPOBEPKN KAa4YecTBa TaKoro ToBapa
npogaBUOM (M3rOTOBUTENEM, YMOMHOMOYEHHOW  OpraHv3aumMenin WnM  YNorHOMOYEHHbIM  WHAMBWUAYaNbHbIM
npeanpyHMMaTenem, MIMNOpPTEPOM) - B TeYeHVe ABaAUaTh AHEN CO OHS NPpeabsABeHNs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTens, yNOSTHOMOYEHHOW OpraHu3aumMnm unu yrnoriHOMOYEHHOro WHAUBMAOYarbHOro
npeanpuHMMarensi, MMmnopTepa) B MOMEHT npeabsBneHus TpeboBaHMs OTCYTCTBYET HeOOXOAWMbIM AN 3ameHbl
TOBap, 3aMeHa JoJKHa ObITb MPOBEAEHA B TEYEHME MEcsiLa CO AHSA NpeabsBleHns Takoro TpeboBaHus.

B paroHax KpanHero CeBepa 1 npMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue NoTpeduTensa o 3ameHe ToBapa
NOAMNEXMWT YOOBMNETBOPEHMIO MO €ro 3asiBNIEHNIO B CPOK, HEOOXOAMMbIV Afst OMepeaHON LOCTaBKM COOTBETCTBYHOLLIETO
TOBapa B 9TW pauloHbl, B Cryyae OTCYTCTBMS Yy npodaBua (M3roToBWUTENs, YMOSTHOMOYEHHOW OpraHvM3auum wunm
YMOSTHOMOYEHHOIo NHAMBUAYaNbHOro NPeAnpuUHMMaTens, nMnoprepa) HeobxoanmMoro Ans 3ameHbl ToBapa Ha OeHb
npeabsiBNeHNs ykazaHHoOro TpeboBaHus.

Ecnn pna 3ameHbl ToBapa Tpebyetcsa Oonee cemwm pgHel, no TpeboBaHuio noTpebutens npoaasel
(n3rotoBuTENb NMMBO YNONTHOMOYEHHAsA OpraHn3aLmns Uy ynorTHOMOYEHHBIN UHAMBUAYANbHbIA MpeanpuHUMaTenb) B
TeYeHue Tpex OHeW Co OHA npeabserneHus TpeboBaHWs O 3aMeHe ToBapa o6si3aH 6e3BO3MEe3OHO NpeaoCcTaBUTb
notpebutento BO BPEMEHHOE MOMb30BaHWE Ha Mepuod 3amMeHbl TOBap ANUTENbHOrO MONb30BaHMsA, obnagaroLmn
3TUMMU XK€ OCHOBHbIMM MOTPEBUTENBCKMMM CBOMCTBaMM, 0BecnedmB ero OOCTaBKy 3a CBOM CYET. OTO MpaBwuio He
pacnpocTpaHsaeTCsl Ha ToBapbl, MepevYeHb KOTOPbIX ONpedensieTcss B COOTBETCTBUM C NyHKTOM 2 ctatbn 20
HacTosLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTsa JOMMKeH ObITb 3aMEHEH Ha HOBLIV TOBap, TO €CTb Ha TOBap, He ObiBLUMA B
ynotpedneHum.

Mpn 3ameHe ToBapa rapaHTUHbIN CPOK NCHMUCNAETCHA 3aHOBO CO AHA nepenadn ToBapa notpedutento.

Cratbsa 22. Cpoku yooBrneTBOpPEHUs OTAENbHLIX TpeboBaHMI NnoTpebuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTens o copasmMepHOM YMeHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM PacxodoB Ha
ncnpasneHne He4oCTaTKOB ToBapa NoTpedutenem Unu TPETbUM NMULIOM, BO3BpaTe ynnavyeHHOW 3a ToBap [AEHEXHOW
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CYMMbI, @ Takke TpeboBaHMe O BO3MeLLEHMN YObITKOB, MPUYMHEHHbIX NOTPebuTento BCreacTBME Mpodaxu ToBapa
HeHagnexawlero kadectBa nubO nNpeaoCTaBneHUs HeHagnexaiwenh wHgopMaumm o  ToBape, noanexar
YAOBNETBOPEHNIO MPOAABLOM  (M3roTOBUTENEM,  YMOJIHOMOYEHHOW  OpraHu3auuMen Wnu  YNorHOMOYEHHbIM
UHOMBMAYanbHbIM MPeAnpuUHUMATeneM, WMMNOPTEPOM) B TeyeHWe [ecAaTu [HeW Cco  OHA  MpegbsBrieHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Cratbs 23. OTBETCTBEHHOCTL NpoAaBLa (M3roToBUTENS, YNONTHOMOYEHHOW opraHM3auum Unmn yrnosTHOMOYEHHOTO
WHAMBMAYaNbHOrO NPeAnpUHUMATENSs, MUMNopTEpPA) 3a NPOCPOYKY BbINOMHEHUS TpeGoBaHWi noTpebuTens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMOTpeHHbIX ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHeHWe (3a4epXKKy BbiNonHeHMs) TpeboBaHWs MoTpebuTens o npefoCTaBfeHUM eMy Ha Nepuos pPeMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBWUTEMb, YMONIHOMOYEHHAs OpraHM3auus UM YNoSHOMOYEHHbIN
WHAMBMAYaNbHbIN NPeanpUHUMaTenb, MMMNOPTEpP), AONYCTUBLUWA Takme HapylleHus, ynnadvsaeT notpebuTento 3a
KaxkObln AeHb NPOCPOYKN HEYCTOWKY (MEH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpefensieTcsi, UCXOAs U3 ero LieHbl, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpebosaHue
noTpebutens 40MmKHO 6bino ObiTb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHu3auunen nnm
YMNONIHOMOYEHHbIM MHAMBKAYanbHbIM NPeAnpuHUMaTenem, UMNopTepPoM), B AeHb A0GPOBOMLHOIO YAOBMETBOPEHUS
Takoro TpeboBaHWsa 1nu B AeHb BblHECEHNA cyaebHOoro pelueHuns, ecnu TpeboBaHne 4OBPOBOMBLHO YOOBNETBOPEHO HE
Obino.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHMN MOTpebuTens B CPOKWU, MNpPedyCMOTpeHHble cTatbamu 20 - 22
HacTosLlero 3akoHa, noTpebuTens BnpaBe Mo cBoemy BbIOOPY NpeabsABUTb MHble TpeboBaHWs, YCTaHOBIEHHbIE
cTaTbel 18 HacTosilwero 3akoHa.

Cratbs 23.1. Nocneacteumsa HapylleHus NpoAaBLIOM Cpoka nepefayv npegBapuTenibHO OMnavyeHHoro ToBapa
notpebutento
(BBegeHa degepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycMaTpuBarolimin obsi3aHHOCTb NOTpebutenss npegBapuTenbHO onnatuTb
TOBap, JOJPKEH COAepXKaTb YCIOBME O CPOKE Nepefaymn ToBapa notpedutento.

2. B cny4vae, ecnn npopgasel, MOMAyYMBLUMIA CYMMY npefBapuTenbHOM onnatbl B onpedesieHHOM [OroBOpoM
Kynnu-npogaxwu pasmepe, He UCMOoNHMN 064a3aHHOCTbL NO nepefdade ToBapa NOTpeduTento B YCTAHOBMEHHbLIA TakuMm
[0roBOpoOM CpoK, NoTpebutens No cBoeMy BbIbopy Bnpase noTpebosaTs:

nepegayu onnadyeHHoro Tosapa B YCTaHOBIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnartbl ToBapa, He NepefaHHOro NpoaaBLIOM.

[Mpn sTom noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUS YOBITKOB, MPUYMHEHHBLIX €My
BCNEACTBME HapPYyLIEHUS YCTaHOBIEHHOro [JOroBOPOM  KyMnM-Mpogaxm Cpoka nepefjadv npeaBapuTenibHO
onnayeHHOro Toeapa.

3. B cnyvae HapyweHus ycTaHOBMEHHOrO AOrOBOPOM KYNnU-Npodaxu cpoka nepegadn npeasapuTensHO
onnaYeHHOro ToBapa NoTpebuTento npogasel, ynnadvBaeT eMy 3a Kaxabll AeHb MPOCPOYKM HEYCTOWMKY (neHu) B
pa3Mepe NoMoBKHbI MPOLEHTa CyMMbI NpeABapuTENbHOM onnaTtkl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCS CO OHS, KOrga no 40roBopy Kynnu-npogaxu nepegada ToBapa notpebutento
JomkHa 6bina ObiTb OcywlecTBrneHa, A0 OHA nepedjadn ToBapa noTpebutento wnu OO AOHS  yOOBMNETBOPEHWUS
TpebosaHus NnoTpebutens o Bo3sBpaTe emy NpeaBapuUTeNbHO yNnavyeHHON UM CyMMBbI.

CymMma B3bICKaHHOW NOTpebuTenem HeyCTonKkn (NeHM) HE MOXET NpeBbilaTbh CyMMY NpeaBapuTenbHor onnarhbl
ToBapa.

4. TpeboBaHusa NoTpebuTensi o BoO3BpaTe yMnadeHHOW 3a TOBap CyMMbl M O MOSTHOM BO3MeELLeHUN YObITKOB
noanexaT yOoBMEeTBOPEHWIO MPOA4AaBLOM B TeYeHMEe OecATM OHEeN CO [OHA NpPeObsBIieHUss COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, yCTaHOBIEHHbIE MYHKTOM 2 HACTOSALWEN CTaTbk, HE NoanexaT YAOBMETBOPEHMIO,
ecrnuv npoaaseL, AOKaXeT, YTO HapyLLeHWe CPOKOB nepefayn notpebutento npeasapuTenbHO OnfavYeHHoro Tosapa
NPOW3OLLIO BCNEACTBME HENPEOAONMMOW CUIbl NN NO BUHE NoTpebuTens.

Crartbs 24. PacueThbl ¢ FIOTpGGI/ITeJ'IeM B Clly4ae np|/|o6peTeHV|$| MM TOBapa HeHaanexawlero kKa4ecrtea

1. MNpu 3ameHe ToBapa HEHaaNeXallero kayecTea Ha TOBap 3TOM XXe Mapku (3TUX ke Moaenu un (unu) apTukyna)
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nepepacuyeT LeHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNpwn 3ameHe ToBapa HeHaAeXxallero kKayecTBa Ha TakoW e ToBap Apyrod Mapku (mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NOoAMexallero 3aMeHe, Hke LUeHbl ToBapa, NpedoCTaBMEHHOro B3aMeH, noTpebuTens
OOIDKEH JONNaTUTh pasHuLy B LieHax; B Clyyae, eCcnu LeHa ToBapa, noafiexallero 3aMeHe, Bbllle LeHbl ToBapa,
npeaocTaBrneHHOro B3ameH, pasHuLa B LieHax BbinnaynBaeTcs notpebutento. LieHa ToBapa, nognexaiiero 3ameHe,
ONpefensieTcss Ha MOMEHT €ero 3amMmeHbl, a ecnu TpeboBaHne NoTpebuTens He yOOBNETBOPEHO NPOAABLOM, LIEHA
3aMeHsieMOro ToBapa v LieHa nepejaBaemMoro B3aMeH ToBapa ONpeaensioTcs HAa MOMEHT BbIHECEHMWS CYLOM peLLeHns
0 3aMeHe ToBapa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsaBneHns notpebutenem TpeboBaHnsa 0 copasMepPHOM YMEHbLUEHMM MOKYNHOW LeHbl TOBapa
B pacyeT NpuHMMaeTCcs LieHa ToBapa Ha MOMEHT npeabsaBneHns notpebutenem TpeboBaHus 00 yLeHke unu, ecnu
OHO A0OpOBOMbHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CY[OM PELUEHUS O COPa3MEPHOM YMEHbLLUEHUU
MOKYMHOMW LIEHBbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lNpuv Bo3BpaTe TOBapa HeHaAnexallero kadyectsa norpebutens Bnpase TpeboBaTb BO3MELLEHUSA pasHULbI
MeXay LeHoW ToBapa, yCTaHOBMEHHOM LOrOBOPOM, U LIEHOM COOTBETCTBYIOLLIEr0 ToBapa Ha MOMEHT [OGPOBOSMBHOMO
yOOBNETBOPEeHNa Takoro TpeboBaHusa wnn, ecnu TpeboBaHue [OBPOBOMBHO HE YOOBNETBOPEHO, Ha MOMEHT
BbIHECEHUS CY1IOM pELLEHUS.

(n. 4 BBepeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pean. depepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTta ToBapa HeHaanexallero ka4yecTsa, NPOAaHHOro B KpeauT, notpebutento Bo3BpallaeTcs
ynnavyeHHas 3a ToBap AEHEeXHas CyMMa B pa3Mepe MoralleHHoro Ko AHK BO3BpaTa yKas3aHHOro ToBapa KpeauTa, a
Takke BO3MeLLaeTca nnaTa 3a npegocTaBneHne kpeauTa.

(n. 5 B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTBa, MpuobpeTeHHOro noTtpebutenem 3a cyet
notpebutenbckoro kpeguta (3arma), npogasel, 0653aH BO3BpaTUTb NOTPEOUTENIO YNITAYeHHYI0 3a TOBap AEHEXHYI0
CYMMYy, a TaKke BO3MECTUTb ynravyeHHble noTpebntenem npoueHTbl U UHbIe NNaTexu No AOroBopy NoTpedbuTensckoro
KpeauTa (3arma).

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha o6MeH ToBapa HadJlexallero kayecTea

1. MNoTpebutenb BnpaBe o6MeHATb HEMPOAOBONBLCTBEHHbLIM TOBAp HaAfieXalero kayecTBa Ha aHanornyHbIn
TOBap y npofasua, Y KOTOPOro 3TOoT ToBap Obin npuvobpeTeH, ecnv ykasaHHbli ToBap He nogowen no dopme,
rabaputam, pacoHy, pacuBeTke, pa3Mmepy Unu KOMNmekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha OOMEH HEMPOOOBONILCTBEHHOIO TOBapa HaAnexallero kadectBa B TeYeHue
yeTblpHagUaTV AHEN, HE CYNTas OHS ero NoKymnKu.

O6BMeH HenpoJoBONBCTBEHHOTO TOBapa Hagnexallero ka4ecTsa NpoBOAUTCH, €CNY YKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIv BUA, NoTpebuTtensckne cBONCTBa, NNoMbbl, pabpudHbie Apnbikn, a Takke
UMeeTCs TOBapHbIN YeK UMW KaccoBbl Yek nMmMbo MHOM NoaTBepXAaloLiMi OnnaTy YKasaHHOro ToBapa [AOKYMEHT.
OTcyTcTBME Y NOTPEOUTENSI TOBAPHOrO YeKa WM KacCoBOro 4Yeka nmMbo MHOro noAaTBepXAatoLllero onnaTty Tosapa
OOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBapOB, He noanexawux obmeHy Mo OCHOBaHWAM, YKa3aHHbIM B HaCTOSILLEN cTaTbe, YTBepXAaeTcH
MpaButenscteoM Poccuinckon degepaumn.

2. B cnyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHnsa notpedbuTtens K npoaasuy,
noTpebuTtens BNpaee 0TKasaTbCsi OT UCMOSTHEHWS JOrOBOpa Kynnu-npogaxu n notpedoBaTtb Bo3BpaTa ynnadeHHoW 3a
yKa3aHHbIi TOBap OEHEXHOW CyMmbl. TpeboBaHWe noTpedbutens O BO3BpaTe yMnnadyeHHOW 3a YyKa3aHHbI ToBap
OEHEXHOW CYyMMbI MOANEXUT YAOBNETBOPEHMUIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornawweHnio noTpebutensa ¢ nNpogaBuoM OOMeH ToBapa MOXeT ObiTb MpegyCMOTpPEeH NMpu MOCTYMNEHUM
aHanorn4yHoro Toeapa B npogaxy. [lpogasel 006s13aH He3amegnMTenbHO COOOWUTE NOTPeduUTEentd O MOCTYNNEeHUn
aHanorM4yHoro ToBapa B NPOLaXYy.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-93.

CraTtbs 26.1. ncTaHUMOHHbIN cnocob npoaaxu ToBapa
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(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyNnn-Npoaaxu MOXeT ObiTb 3aKMOYeH Ha OCHOBaHWM O3HAKOMIIEHWSI NoTpebuTenst ¢
NpeanoXeHHbIM NPOA4aBLOM OnMucaHWeM ToBapa MOCpPeaCTBOM KaTanoroB, NPOCMEKToB, OykneToB, hOTOCHUMKOB,
CpeacTB CBsA3M (TENEBM3VMOHHOW, MOYTOBOM, PALMOCBA3N W OPYrMX) UMM MHBIMU  UCKITHOYALWMMN  BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKOMMeHUs notTpebutens ¢ ToBapoMm nNunbo obpasLom ToBapa Mpu  3aKMOYEHUU TakKoro
[oroBopa (AMCTaHUMOHHbIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNMpogaBLuoM [0 3akMyeHus oroBopa JOo/kHa ObiTb npegocTtaBneHa noTpebutento uHdopmauusa o6
OCHOBHBbIX NMOTPEOUTENBCKNX CBOMCTBAxX ToBapa, 06 agpece (MecTe HaxoxaeHns1) npogaBLa, O MEecTe W3roTOBIEHUS
TOBapa, 0 MNOSIHOM (PMPMEHHOM HaMMEHOBaHMU (HAaMMEHOBaHMK) Npodasua (M3roToBuTeNd), O UeHe n 06 ycnoBusax
npuobpeTeHuns ToBapa, 0 ero AocTaBke, CPOKe CryX0bbl, CpOKe rOAHOCTU U rapaHTMWHOM CpOKe, O Mopsake onnarhbl
TOBapa, a Takke 0 CPoKe, B TeYeHUe KOTOPOro AencTByeT NpeanoXeHne o0 3aknioveHun orosopa.

3. MoTpebuTento B MOMEHT [JOCTaBKM ToBapa [JOMkHa OblTb B MUCbMEHHOW hopMe npenocTaBneHa
nHdopmauns o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTPEHHasi MyHKToM 4
HacTosLLen cTaTbn MHOPMaLMsa O NopsiAKe U CPpoOKax Bo3BpaTta ToBapa.

4. MNoTpebutens BNpaee oTkasaTbCA OT TOBapa B fnoboe BpemMs 40 ero nepegayu, a nocne nepegayu toeapa - B
TeYeHne cemMun gHeNn.

B cnydae, ecnu vHpopMauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagnexaiwlero kadectBa He Obina
npegocTaBrneHa B NMCbMEHHOW (hOpMe B MOMEHT AOCTaBKM TOBapa, NoTpebutenb BnpaBe OTkasaTbCs OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

BosBpaTt TOBapa Hagnexawero kayectBa BO3MOXEH B Criyyae, €Cnu COXpaHeHbl €ero TOBapHbI BWA,
notpebuTenbckne CBOMCTBA, a Takke JOKYMEHT, NoATBEPXAAWMN hakT M YCrOBUA MOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTens OOKyMEeHTa, MOATBepXOawLwero akT M YCnoBuUs MOKYMKW ToBapa, He nULaeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTtenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He  BnpaBe  oOTkasaTbCcAd  OT ToBapa Haanexallero KayecTBa, nmetoLLero
WHOMBUAYanNbHO-ONPeAeneHHble CBOWCTBA, €CMM YyKa3aHHbI ToBap MOXET OblTb WCMOMb30BaH MWCKIHOYMTENBHO
npuobpeTarLmnm ero notTpedurenem.

Mpn oTkase noTpebutens OT ToBapa NpodaBeL, AOIMKEH BO3BPATUTb €My OEHEXHYH CYyMMY, YMMayeHHyH
notpebutenem no AOroBopy, 3a UCKNIYEHMEM pacxofoB MNpoAdaBLa Ha [OCTaBKy OT noTpebuTtens BO3BpaLLEHHOro
TOBapa, He No3aHee Yem vepes AeCsTb AHEWN CO AHA NpeabsiBNeHns NoTpeduTenem cCooTBETCTBYHOLEro TpeboBaHUS.

5. MNocnencTema npogaxu ToBapa HeHaanexalwero KayecrtBa AMCTaHUMOHHBbIM CMOCOOOM Mpojaxu ToBapa
YyCTaHOBMEHbI MOJIOXEHMSAMU, MPEAYCMOTPEHHbIMU cTaTbaMU 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. NpaBuna npogaxu oTaeNbHbIX BUAOB TOBAapOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'lpanu'la npoaaxu oTaes1bHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBMTeJ’IbCTBOM Poccuiickon CDe,u,epau,MM.

Mnaga lll. BALLIUTA NMPAB NOTPEBUTENENA NPU BbINOMHEHUN
PABOT (OKA3AHUWM YCIIYT)

Cratbsa 27. Cpoku BbINOMHEHUSA paboT (okazaHus ycnyr)

1. UcnonHutenb 0653aH OCYyLLEeCTBUTb BbIMOMNHEHWe paboTbl (OkaszaHwWe YCryrm) B CPOK, YCTaHOBIEHHbIN
npaBunaMy BbIMONHEHUS OTAENbHbIX BWAOB paboT (oKa3aHus OTAeNnbHbIX BWAOB YCMAyr) wnyv [OroBopoM O
BbINONHEHUN paboT (okasaHwm ycnyr). B pgoroBope o0 BbiMOfHeHUM paboT (okasaHuUM  yCryr) MOXeT
npegycmaTpuBaTbCa CPOK BbINOMHEHUS paboTbl (OKasaHusa YCryrn), ecnu ykKasaHHbIMWM MpasBunamMu OH He
NpeayCMOTPEH, a Takke CPOK MeHbLUEN NPOAOIMKUTENBHOCTH, YEM CPOK, YCTAHOBMEHHbIV YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINonHeHns paboTbl (OKa3aHUs yCnyrn) MoXeT OnpeaenaTbca aton (Nepuoaom), K KOTOPOW OOMKHO
ObITb 3aKOHYEHO BbINOSHEHWE paboThl (OkazaHwe ycryrn) unm (1) gaTow (Meprogom), K KOTOPOWM MCNOMHUTENb AOIDKEH
NPUCTYNUTb K BbIMOMHEHNIO paboTbl (OKa3aHWIo yCryru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae, ecnu BbinonHeHwe paboTbl (OKaszaHMEe YCNyru) OCYLUECTBMASIETCS MO 4YacTaMm (OocTaBka
nepmognyeckon nevaTn, TeXHNYecKoe obCrnyxmMBaHMe) B Te4eHMe cpoka AEWCTBUS O0rosopa O BbINOMHEHUN paboT
(okazaHuM ycnyr), QOSMKHbI NpegycMaTpuBaTbCsl COOTBETCTBYIOLUME CPOKU (Mepuofdbl) BbINOMHEHUS Takux paboT
(okazaHus ycnyr).

Mo cornmalueHno CTOPOH B AOroBope MOryT ObITb NPeAyCMOTPEeHbl TakkKe CPOKM 3aBepLUEHMS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
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(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)
Cratbs 28. NocneacTBusi HAapyLUEHUST UCMOSTHUTENEM CPOKOB BbINOSHEHUST paboT (OKa3aHUs YCnyr)

1. Ecnu ucnonHutenb HapyLmn CPOKM BbINOMHEHUST paboThl (Oka3aHWst YCnyru) - Cpoku Hayana wu  (unm)
OKOHYaHUS BbIMNONHEHMS1 paboTbl (OKa3aHus ycnyrm) n (UNn) NPOMEXYTOYHbIE CPOKU BLINOMHEHNs1 paboTbl (OKasaHusi
YCIyrn) unu Bo BPEMS BhINOMHEHNUST paboTbl (OKa3aHus ycryru) ctano O4eBUOHbLIM, YTO OHA He OyaeT BhbINOfHEHa B
CpPOK, NoTpebuTens No cBoemMy BbIGOpy BNpaBge:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

Ha3Ha4YMTb UCTMIOMHUTENO HOBBIN CPOK;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

NopyYnTb BbINONHEHME paboTbl (OKasaHue ycnyrv) TpeTbUM Nuuam 3a pasyMHyl0 LiEeHY WKW BbIMNOMHUTL ee
CBOMMM cunamu 1 notpeboBaTb OT MCMNOMHUTENSA BO3MELLEHNSI MOHECEHHBLIX PACXOL0B;

noTpeboBaTb YMEHbLUIEHUS LieHbI 3a BbINOSTHEHWE paboTbl (OKa3aHue ycryru);

0TKa3aTbCs OT UCMONHEHUSA AOroBOpa O BbINOSIHEHUU paboThbl (Oka3aHuK yCryrn).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOIO BO3MELLEHUs1 YObITKOB, MPUYMHEHHBIX eMy B CBSI3U C
HapyLleHWeM CPOKOB BbIMONTHEHMST paboThl (Oka3aHus ycnyri). YObITKM BO3MELLLAOTCA B CPOKM, YCTaAHOBMEHHblE ANA
yOOBNETBOPEHMSA COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuteneM HOBble CPOKWM BbIMOMHEHUA paboTbl (Oka3aHus YCNyru) ykasbiBalTCA B
[0roBope O BbINOSTHEHUN PabOoThbl (OKa3aHuK yCryru).

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

B cnyyae npocpouvku HOBbIX CPOKOB MOTPebuTenb BrnpaBe NPeabsiBUTL UCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosILLEN CTaTby.

3. LieHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyru), Bo3Bpallaemas notpebutento Nnpyu oTtkase OT WCMOSHEHWS
[0roBopa o0 BbINOMHEHWM paboThl (OKa3aHuM yCryrn), a Takke yunTbiBaemMas Mpu yMEHbLUEHUW LEeHbl BbINOIHEHHOMW
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbm 24 HacTosiwero 3akoHa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKa3e OT UCNOSHEHUS AOroBOpa O BbIMONIHEHMU PaboTbl (OKa3aHUMKM YCryrM) MCNOMHWUTENb He Bnpase
TpeboBaTb BO3MELLLEHMS CBOMX 3aTpaT, MPOU3BEAEHHbIX B NPOLIECCE BbINOMIHEHUS paboThbl (OKka3aHusa ycnyru), a Takke
nnaTtbl 3a BbIMNOMHEHHYD paboTy (Oka3aHHYK YCryry), 3a WCKIYEHUEM Ccry4vas, ecnvM notpebutenb npuHAn
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCryry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

A63aL nckntoveH. - degepanbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHWsi yCTaHOBIEHHBLIX CPOKOB BbIMOMHEHNUS1 paboTbl (OKasaHus ycryrv) UM HasHadeHHbIX
notpebutenem Ha OCHOBaHWMM NMyHKTa 1 HACTOSILLEN CTaTbM HOBLIX CPOKOB UCTOMHUTENb yNnadvMBaeT noTpebutento 3a
KaXkObl AeHb (4ac, ecnu Cpok onpefernieH B Yacax) NpoCPOYKU HEYCTOWMKY (MEHH0) B pa3mepe Tpex NpPOLEHTOB LiEHbI
BbINOMHEHNsT paboTbl (OKka3aHMsa ycnyru), a ecnv LeHa BbINONHeHUs paboTbl (Oka3aHus ycnyru) [OroBOpOM O
BbINOSTHEHUN paboT (OKasaHuM ycnyr) He onpegerneHa - obuier LeHbl 3akasa. [JoroBopom O BbIMOSIHEHUM paboT
(okasaHum ycnyr) mexagy notpebutenem M ucnonHuTenem MoxeT ObiTb ycTaHoBneH 6onee BbICOKMMA pasmep
HEeYyCTOMKN (NeHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapylleHWe CpOKOB Hadana BbINOMHEHWs paboTbl (Oka3aHusa ycnyru), ee atana
B3bICKMBAETCS 3a KaxKabl AeHb (4ac, ecriv CPpoK OMnpederneH B Yacax) NMpOCPOYKM BMAOTb 4O Hayana BbIMOSTHEHMWS
paboTbl (OKa3aHus ycnyru), ee atana unu npeabssneHns notpebutenem TpeboBaHuN, NpeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWS BbINOMHEHUS paboThl (OKasaHwust ycryru), ee aTana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnun Cpok onpeaeneH B Yacax) MPOCPOYKM BMNMOTb A0 OKOHYaHUSA BbIMOSTHEHMS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbsBneHns notpebutenem TpeboBaHUN, NpeayCMOTPEHHbIX MYHKTOM 1
HaCTOSILLEN CTaTbW.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

CyMma B3bICKaHHOM noTpebutenem HeycToMkM (MeHM) He MOXEeT npeBbilaTbh LeEeHy OTAenbHOro Buaa
BbINOMHEHUS1 paboThl (OKaszaHUs ycnyru) unu obLuyto LieHy 3akasa, ecrv LieHa BbINOSTHEHNS OTAENbHOro Buga paboThl
(okazaHus ycnyrun) He onpeaerneHa AOroBOPOM O BbIMONTHEHWMM paboTbl (OKa3aHWMK yCryri).

Pa3mep HeycToVKM (NeHn) onpeaenseTcs, UCXOAA U3 LeHbl BbINOMHEHNss paboTbl (Oka3aHus ycnyru), a ecnv
yKasaHHasd LeHa He onpegeneHa, ucxogs m3 oblien ueHbl 3akasa, CyleCcTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena AOOMKHO 6biNO  ObiTb  YOOBNETBOPEHO UCNOMHUTENEM B [A€Hb A0OPOBOMBHOIO
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yOOBMETBOPEHMS Takoro TpeboBaHMa Unm B feHb BbIHECEHUSA CyAeOHOro pelueHusi, ecrnum TpeboBaHue noTpebutens
[06pOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusa NOTPedUTENS, YCTAHOBIIEHHbIE MYHKTOM ‘1 HACTOSILLIEN CTaTbW, HE NoanexaT YAOBMNETBOPEHMIO,
€CNnNN NCMNONHUTENb [OKaXeT, YTO HapylleHMe CPOKOB BbIMNOMHEHMS paboTbl (OkasaHusa ycryrn) npou3oLsio
BCeACTBME HEMPEOAONMMOWN CUIlbl NN NO BUHE NOTpebuTens.

CraTtbs 29. NpaBa noTpebutens npm obHapyXeHnM HeJOCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOM yCnyrn)

1. MoTpebutens npn obHapyXeHnM He[OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru) Bpase No CBOEMY
BbIOOpY NoTpeboBaTh:

6€e3B03Me3HOr0 YyCTpaHeHNsi HEAOCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWUS LeHbl BbINMOMHEHHON paboThl (OKa3aHHON ycryri);

6e3B03MEe3IHOr0 U3roTOBMEHNS APYrON BelUM U3 OQHOPOAHOrO MaTepuana Takoro e kayecTBa Ui NoOBTOPHOTo
BbIMONHEHNs paboThbl. [1pn aTOM NoTpebuTenb 0643aH BO3BPaTUTL paHee nepeaaHHyo emy UCMOMNHUTENEM Bellb;

BO3MELLEHUSI MOHECEHHbIX MM PacXO4oB MO YCTPAHEHMI0 HeAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUNaMmn nunm TpeTbuMn nmuamMm.

YpoeneTtBopeHue TpeboBaHui notpebutens o 6e3803Me34HOM YCTPaHEHWM HEeAOCTaTkoB, 06 W3roTOBMEHUU
Opyron Bewy WMnuv O MOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHuM ycryru) He ocBOBOXOaeT WCNOoMnHUTENs OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMONHEHNS paboTbl (Oka3aHWs ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTene BnNpaBe OTKasaTbCA OT MCMOMHEHUS OOroBopa O BbINOfHEHWM paboTbl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOIO BO3MELLEHMSA YObLITKOB, €Cnn B YCTaHOBMEHHbLIN YKa3aHHbIM [OrOBOPOM CPOK HedocTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ucnonnutenem. MNMotpebutens Takke Bnpase OoTkas3aTbCs OT
WCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW ycnyru), ecriv UM obHapy>xeHbl CyLeCTBEHHble HefoCTaTKu
BbIMONHEHHON paboThl (Oka3aHHOW YCMyru) UK UHble CyLLLeCTBEHHbIE OTCTYMNMEHNS OT YCMOBUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHMS YObITKOB, NPUYMHEHHbIX €My B CBSA3M C
HefocTaTkaMu BbINOMHEHHOW paboTbl (OkazaHHOW ycnyrn). YObITKM BO3MELLAlTCA B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbINnonHeHHoM paboThkl (Oka3aHHOW ycryru), Bo3sBpallaemas noTpedbutento npy oTkase OT UCMNOMHEHUS
[0roBopa o BbINOMHEHUN paboTbl (Oka3aHWUKM yCnyru), a Takke ydyuTbiBaemasi Npu yMeHbLUEHWM LeHbl BbINMOSIHEHHON
paboTbl (Oka3aHHOM ycnyru), onpegenseTcs B COOTBETCTBUN € NyHkTamu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HeAoCTaTkaMu BbIMOMHEHHOW paboTbl (Oka3aHHOW ycrnyrn), MOryT ObiTb
npeabsaBneHbl Npy NPUHATUM BbINOMHEHHOW paboThbl (OKa3aHHOM YCMyr) Uinu B Xo4e BbINONHeHUs paboTbl (Oka3aHus
ycnyru) nmbo, ecnn HEBO3MOXHO OBHapYXUTb HEAOCTaTKN NPU NPUHATUM BbINOMHEHHOW paboThl (OKa3aHHOW yCryru),
B TEYEHNE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM NMYHKTOM.

MoTpebuTene BnpaBe npeabSABNSATb TpeboBaHUSA, CBA3aHHble C HegocTaTKamu  BbIMOSIHEHHOM  paboTbl
(okasaHHOW ycnyru), ecnv oHu obHapyXeHbl B TeY4EeHNE rapaHTUNHOIO CPoKa, a NPy ero OTCYTCTBMU B Pa3yMHbIN CPOK,
B Npeaenax AByX NeT CO AHA NPUHATUS BbIMNONHEHHON paboTbl (OKasaHHOW yCryru) unuv NSt feT B OTHOLUEHUM
HeJOCTaTKOB B CTPOEHUU N MHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYH He YCTaHOBMEH rapaHTUWHBIA CPOK,
ecnu notpebuTenb AOKaXeT, YTO OHU BO3HUKIN A0 ee NPUHATUS UM UKW MO NPUYMHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

B oTHoLeHnn paboTbl (yCryrn), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, WCMONHWTENb OTBEYaeT 3a ee
He[oCTaTKW, €CNM He AOKaXeT, YTO OHW BO3HWKNWU Mocne NpuUHATUS paboTbl (ycnyru) notpebutenem BcreacTeue
HapyLleHWs UM NpaBui UCNOMNb30BaHWs pesynbTata paboTsl (ycrnyru), AeWCTBUA TPeTbUX MuL UK Henpeogonumon
CUnbl.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, koraa npedyCcMOTpPeHHbIN JOroBOPOM rapaHTUMHbBIA CPOK COCTaBNseT MeHee ABYX NneT (nATu net
Ha HeOBWXMMOE MWMYLLEeCTBO) W HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem Mo uUCTeYeHun
rapaHTUMHOrO Cpoka, HO B npedenax ABYX NeT (NSTW neT Ha HeaBMXMMOe UMyLLEecTBo), notpebuTtens Bhpase
npeobsaBuTb TpeboBaHudA, NpeayCcMOTPEHHbIE MYHKTOM 1 HacToswen cTatbn, ecny AOKaXeT, YTO Takne HegocTaTku
BO3HWKIM 0 MPUHATUSA UM pedynbTaTa paboTbl (yCnyrn) unm no npuymMHam, BO3HUKLLIMM A0 3TOF0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNeHUsi CyLLeCTBEHHbIX HegocTaTkoB paboTbl (ycryru) notpebutens BnpaBe MNpeabsBUTb
ncnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPAHEHUN HEOOCTaTKOB, €CNW AOKaXKeT, YTO HeAOCTaTKM BO3HWKNMN [0
NPUHATUA UM pe3ynbTaTta paboTbl (YCnyru) iy no npuimMHam, BO3HMKLLUMM 4O 3TOro MOMeHTa. JTo TpeboBaHMe MOXET
ObITb MpeabsBNeHo, ecnu TakMe HegocTaTkM obHapyXeHbl MO UCTeYeHWM OBYyX neT (NATM neT B OTHOLUEHMM
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HEeLBWXMMOro MMYyLLECTBa) CO AHA MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOrO Ha
pes3ynbTaTt paboTbl (yCnyrn) cpoka cry0bl unm B Te4eHe OecATH NET CO OHS NPUHATMA pedyrnbTaTta paboTbl (ycnyrm)
notpebutenem, ecnn cpok cnyxbbl He ycrtaHosneH. Ecnv gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeyeHue
ABaguaTtun AHew co AHA ero npeabsaBneHns notpedbutenem nnm obHapyXeHHbI HeAOCTaTOK ABNAETCH HeYCTPaHUMbIM,
notpebutens No cBoemMy Bbibopy Bnpase TpeboBathb:
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLLEN0 YMEHbLUEHNS LieHbl 3@ BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry);

BO3MELLEHUSI MOHECEHHbIX MM PacXO4oB MO YCTPAHEHMIO HeAOoCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUaMmn nnm TpeTbUMn nmuamu;

oTKasa OT MCMOSTHEHUS JOroBOpa O BhINOIHEHUM PaboThl (OKa3aHWUM YCIyri) 1 BO3MELLEHNS YObITKOB.
(B peq. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpokm yCcTpaHeHUst He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCrnyrn)

HepocTtatkn paboTbl (ycryrm) AOMKHbl OblTb YCTPaHEHbl WCMOMHWUTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIN
nortpedurtenem.
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

AB3au uckntoyeH. - defepanbHbli 3akoH oT 17.12.1999 N 212-93.

HasHa4eHHbI NoTpebuTenem Cpok yCTpaHEHUsS HeJOCTaTKOB TOBapa YKa3blBAeTCA B [LOTOBOPE UMM B MHOM
NoANUCLIBAEMOM CTOPOHAMM JAOKYMEHTE MO0 B 3asBNEHNW, HAaNpaBieHHOM NoTpeduTeNnem UCMOSNTHUTENHO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLeHre NpeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHMS HE4OCTAaTKOB BbIMOSIHEHHOW paboThl
(OKka3aHHOM yCryrn) UCNONHUTENDb yNnavymMBaeT NOTPEOUTENIO 3a KaXabl AeHb MPOCPOYKN HEYCTONKY (MEH), pasmep
N NOPSIAOK UCUYUCIIEHUSA KOTOPOW ONpeaensitoTCs B COOTBETCTBUMN C NYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyLlleHUsi yka3aHHbIX CPOKOB MOTPeOuTENb BNpaBe NpeabsBUTb WCMONMHUTEN UHble TpeboBaHwus,
npegycMoTpeHHble nyHkTamu 1 n 4 ctatbn 29 HacTodAwero 3akoHa.

CraTtbs 31. Cpokn yooBneTBOpEeHUs OTAENbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBaHua notpedbuTtens o6 yMeHbLUeHUM LeHbl 3a BbINOMHEHHYO paboTy (okasaHHyk ycnyry), o
BO3MELLLEHUN PacXod0B MO YCTPAHEHNIO HELOCTATKOB BbIMNONTHEHHON paboTbl (OKa3aHHOW yCryrn) CBOMMU CUaMu UIu
TpeTbUMU NnLaMn, a Takke O Bo3BpaTe ynnadvyeHHon 3a paboTy (ycnyry) AEHEXHOW CYMMbl M BO3MeELLEHUU YObITKOB,
NMPUYMHEHHBIX B CBA3W C OTKA30M OT UCMOJTHEHMS JOroBopa, NPeAyCMOTPEHHbIE MyHKTOM 1 cTaTbun 28 1 nyHkTamu 1 u
4 ctatbn 29 Hactosiero 3akoHa, noanexat yOooOBNETBOPEHUIO B AECATUOHEBHbIA CPOK CO OHA MpeabsBreHus
COOTBETCTBYIOLLIErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutenss o 6e3BO3Me3QHOM WM3rOTOBMEHWM OPYrol BeL U3 OAHOPOAHOro MaTtepuana
TaKOro e Ka4yecTBa Wi 0 MOBTOPHOM BbIMOSTHEHWUM paboTbl (OKa3aHuM ycryrn) nognexart yOOBreTBOPEHUIO B CPOK,
YCTaHOBIEHHbIV A5 CPOYHOrO BbINOMHEHNS paboThl (OKa3aHus ycnyru), a B cny4ae, ecnu 3T0T CPOK HE YCTaHOBIEH, B
CpPOK, NMPEeAyCMOTPEHHbIA AOrOBOPOM O BLIMOSIHEHMM PabOTbl (OKasaHMM YyCnyru), KOTOpbIM Obin  HeHagnexaie
WCMOJTHEH.

3. 3a HapyLleHre NpefyCMOTPEHHBIX HACTOsILLEN CTaTbell CPOKOB YAOBMETBOPEHMST OTAENbHLIX TpeboBaHMI
noTpebuTens NCnonHUTENb ynnadnsaeT MNOTPeOMTENO 3a KaxAbli A€Hb NPOCPOYKM HEYCTOWKY (MeHt), pa3mep u
nopsgoK MCHUCNEHMS KOTOPOWM ONpeaensanTcs B COOTBETCTBMMU C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyleHusi CpOKOB, YyKasaHHbIX B MyHkTax 1 m 2 HacToswen crtaTbn, noTpebutens Bnpase
NpeabsiBUTb UCMONMHUTENIO MHble TpeboBaHUA, NpedyCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHkTamn 1 n 4 ctatbn 29
HacTosiwero 3akoHa.

CraTtbs 32. lpaBo noTpebutens Ha oTkas OT MCNOMHEHMS LOroBOpa O BbINMONHEHUW paboT (OKkazaHWUM yCryr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCs OT UCMIONTHEHWST OrOBOPA O BbIMNOSIHEHMM paboT (Okas3aHum ycrnyr) B noboe
BpemMA npu ycnosun onnatbl UCNOJTHUTENO CbaKTVNeCKVI NOHECEHHbIX MM pacxogoB, CBA3aHHbLIX C UCNOJNTHEHMEM
0653aTeNbLCTB N0 JAaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHMe paboTbl (OKa3aHue ycnyrm)

1. Ha BbInonHeHne paboTbl (okaszaHuMe Yycnyru), nNpegyCMOTPEHHOW [OrOBOPOM O BbIMOSIHEHUM paboThl
(okazaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaas unm npubnuantensHas cmeTa.
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus:; 27.12.2015

CocraBneHue Takol cMeTbl No TpeboBaHMio NoTpebuTens nnu ucnonHuTenst obsasarensHo.

2. icnonHutenb He BnpaBe TpeboBaTb yBENMYEHUSA TBEPAON CMEThI, a MOTPEOUTEND - €6 YMEHbLUEHUSA, B TOM
yncne B criyyae, korga B MOMEHT 3aKNioYeHnsi 4OroBopa UCKIYanacb BO3MOXHOCTb NPegyCMOTPEeTh NOfMHbLIA 00bem
noasiexxallmx BbIMOSIHEHNIO paboT (OKasaHUIo yCnyr) UM HEOBXOAMMBIX OJ1S1 STOr0 pacxofoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBeENUYEHUS TBEPAOW CMeTbl MpW CYLLECTBEHHOM BO3pacTaHWum
CTOMMOCTM MaTepuanoB 1 0bopyaoBaHUs, NpeoCTaBnsIeMbIX UCMOMNHUTENEM, @ TakKe OKa3blBAEMbIX €My TPeTbUMMU
nvMuaMy ycryr, KotTopoe Hernb3s Obifo npedycMOTpeTb Npu 3aknodeHun porosopa. [pu oTkasze noTpebutens
BbINOMHWTL 3TO TpebOBaHUE NCMONHUTENb BNpaBe pacToprHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKkNa Heo6Xx0aUMOCTb BbINOMHEHUS AONOMHUTENBbHBIX paboT (OKa3aHWs OOMNOMHUTENbHbBIX YCNyr) U
Mo 3TON MPUYMHE CyLLECTBEHHOrO MNpeBbIWEeHMs NPUBNN3UTENBHON CMETbI, UCMOMHUTENb 00583aH CBOEBPEMEHHO
npegynpeants 06 3ToM noTpebutens. Ecnu noTpebutenb He gan cornacve Ha npeBbllleHue NpuonuanTensHON
CMeTbl, OH BrpaBe OTKa3aTbCA OT WCMOMHEHWs goroBopa. B aToM cnydae vcnonHutenb MoxeT TpeboBaTb OT
noTpebuTensa ynnatbl LeHbl 3a BbINOMHEHHYO paboTy (OKa3aHHYHo yCnyry).

WcnonHutenb, CBOEBpPEMEHHO He npedynpeavBlIMi  noTpebutens o HeobOXOAMMOCTU  MpEBbILEHMS
NpubNN3NTENBHON CMEThI, 0653aH MCMOMHUTL JOTOBOP, COXpPaHAs MNpaBo Ha onnarty paboTtel (ycrnyrn) B npegenax
NpnBnM3nTenbLHON CMETHI.

(n. 3 BBeaeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuana UCToNHUTENs

1. UcnonHuTenb 06513aH BbINONHUTE paboTy, onpedeneHHyto OOroBOPOM O BbIMOSIHEHUW pabdoTbl, U3 CBOEro
mMaTepuana u CBoOMMWU cpeacTBamu, ECINN MHOE He NpeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb, npefocTtaBMBLUMIA MaTepuan ONns BbIMONHEHMS paboTbl, OTBeYaeT 3a €ero HeHagnexaiiee
KayecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXaLlero kavyecTea.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. MaTepwan ucnonHuTensi onnavynBaeTcs noTpedbuTenem Npy 3aknioyeHUn yKasaHHOro [O0roBopa MONTHOCTbO
unu B pasmepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUWN paboTbl C YCIOBMEM OKOHYATENMbHOMO pacyeTa Npu nonyyYyeHun
notpebutenem BbINOIHEHHOW UCMONHUTENEM pPaboThbl, ECIU UHOW NOPSAOK pacvyeToB 3a MaTtepuan WUCMNOSHUTENS He
npegycMOTPEH CorfnalleHneM CTOPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npeayCMOTPEHHbIX JOFOBOPOM O BbINOSIHEHMM paboTbl, MaTtepuan MoxeT ObiTb NpefocTaBneH
ncnonHuTenem notTpebutento B kpeaut. Mocneaytollee N3MeHEHNE LieHbl MPEAOCTABNEHHOrO B KpeauT matepuana
NCnonHuTEenNs He BrieyeT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTtepuan NcnonHuTens n Heobxoaumble ANs BbINOMHEHUS paboTbl TEXHUYECKUE CPEACTBA, MHCTPYMEHTLI U

npoyee 4OCTaBNSAOTCS K MECTY BbINOSIHEHWS pabOT UCMONHUTENEM.

KoHcynbTaHTlntoc: npumeydaHue.
O npumeHeHUn nonoxeHunm ctaTbu 35 K OTHOLUEHUSIM MO [OroBOpY, CBSA3AHHOMY C OKasaHuWeM Yycryr rno
XUMUYECKOM YNCTKE n3genui, cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl M3 MmaTepuana (C Bewbto) noTpebutens

1. Ecnu paboTa BbINOMHAETCA NOMHOCTBLIO UMM YaCTUYHO M3 MaTepuana (C Bellbio) noTpebutens, UCnonHuTenb
OTBeYaeT 3a COXPaHHOCTb 3TOro matepuana (BeLLun) u NpaBUbHOE ero UCNonb30BaHMe.

Wcnonnutens o653aH:

npedynpeauTb NoTpedbutens o HenpurogHoOCTU Mnu HedoBGpoKavyeCTBEHHOCTM nepedaHHoro notpebuTtenem
mMaTepuana (Bewn);

npeacTaBuTb OTYET 06 M3pacxofoBaHUM MaTepuarna 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHow unu vactnyHOM yTpaTbl (MOBpexAeHus) maTepvana (Belwy), NpPUHATOrO OT noTpebutens,
ucnonHuTenb 06s3aH B TPEXAHEBHbIN CPOK 3aMeHWTb €ero OAHOPOAHbIM MaTepuarnom (Belubl) aHanorm4yHoro
KadecTBa M Nno xenaHuio noTpebuTens n3rotoBUTb U3genne n3 0OQHOPOAHOro MaTepuana (BeLwm) B pasyMHbIN CpPOK, a
npu OTCYTCTBMN OAHOPOAHOIO MaTepuana (BeLn) aHanorMyHoro ka4ectsa - BO3MECTUTb MOTpebuTento ABYKpaTHYIO
LeHY yTpadeHHOro (MoBpexaeHHOro) Matepmnana (BeLum), a Takke pacxodbl, NOHECEHHbIE NOTpebutenem.

2. leHa yTpayeHHOro (noepexaeHHOro) matepuana (Bewm) onpepensercs, ucxoga M3 LUeHbl MaTepuana
(Bewyn), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens AOMKHO Obino ObiTb yAOBNETBOPEHO
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(pea. ot 13.07.2015) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus:; 27.12.2015

UCnonH1MTeNeM B AeHb O0OPOBOMBLHOrO yOOBMNETBOPEHUSt Takoro TpeboBaHMs WM B AeHb BblHECEHMS cyaebHoro
pelleHus, ecnu TpeboBaHne NnoTpebuTens 4O0GPOBOSLHO YAOBMNETBOPEHO HE BbINO.

LleHa maTepuana (Bewn), nepegaBaemMoro UCMOSIHUTENIO, ONPeaensieTcss B AOTOBOPE O BbINONHEHUU paboTbl
Uy B MHOM JOKYMEHTE (KBUTaHLWMM, 3aKa3e), MoATBEPKAAIOLLEM Ero 3akoyeHue.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. WUcnonHutenb ocBoboxpgaeTcsi OT OTBETCTBEHHOCTM 3a MOJSIHYIO MMM YacTU4YHYK yTpaTty (MoBpeXaeHue)
MaTepuana (BeLu), NPUHATOro UM OT NOTpebutensi, ecnu NoTpeduTens npegynpexaeH ucnonHutenem ob ocobbix
CBOMCTBaxX maTepuana (BeLum), KoTopble MOFyT MoBreYyb 3a coB0i ero NOMHy UM YacTUYHYLO yTpaTy (NoBpeXaeHue)
nMbo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewu) He Mornu BbiTb OBGHapyxeHbl Npu Hagnexaiienh npuemke
NCNoNHUTENEeM 3TOro Matepuana (seLn).

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Cratbsa 36. O6s13aHHOCTb MCMONHUTENSA UHOPMUPOBaTL NOTPebuTens ob obcToAaTenbCTBax, KOTOPbIE MOryT
MOBMMATb HA KAYECTBO BbINOSHAEMON paboTbl (OKa3blBaEMOW YCNyrn) UnM MoBrievb 3a cobol HEBO3MOXHOCTb ee
3aBepLUEHNSI B CPOK
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutene 06s3aH CBOEBpeMEHHO WHopMMpoBaTb NOTpebutenda o ToMm, 4TO cobniogeHue ykasaHuin
noTpebuTens n nHble 06CTOATENBLCTBA, 3aBUCSLLNE OT NOTPEOUTENS, MOTYT CHU3UTbL KA4YEeCTBO BLINOMHAEMOW paboThbl
(oka3biBaeMoW ycryru) unm noerieyb 3a cobor HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpPEMEHHOEe M 0BOCHOBaHHOE WHOPMWPOBAHME WCMOSNHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN UM HEAOOPOKaYEeCTBEHHbIN MaTepuan, He U3MEHUT ykasaHun o cnocobe
BbINONHEHUA paboThl (OKka3aHus ycnyr) nnbo He YyCTPaHUT UHbIX OBCTOATENBLCTB, KOTOPbIE MOFYT CHU3UTb KavyeCcTBO
BbINOSHAEMOW paboTbl (OKa3biBAEMOW YCMyru), UCMONMHUTENb BrpaBe OTKa3aTbCA OT WCMOSNIHEHMS JorosBopa o
BbINOMHEHNN paboThl (OKasaHWM ycnyrn) n noTpedoBaTtb NOSIHOrO BO3MeELLLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHON yCryri)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutene obs3aH onNNaTWTb OKa3aHHble emy YCnyru B MOPSAKe W B CPOKW, KOTOpble YCTaHOBIEHbI
AOroBOPOM C UCMONHUTENEM.

(vacTtb nepag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH onnaTUTb BbINOMHEHHYO UCMOMHUTENEM B MONIHOM 0O6beme paboTy nmocne ee MPUHATUS
notpebutenem. C cornacusa notpebutensa paboTa MOXeT BbITb onnavyeHa M Mpu 3aknioYeHny Oorosopa B MNOMHOM
pasMmepe unv nyTem Bbl4ayun aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTa oKkasaHHbIX YCNyr (BbINOMHEHHbIX paboT) MPoM3BOAMTCA MOCPEACTBOM HamnU4HbIX UM Ge3HanM4HbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepauun.
(vacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oOT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HaNMYHOM HOPMbI pacyeToB onnaTta ToBapoBs (paboT, ycnyr) notpebutenem NnpomMsBoaMTCS
B COOTBETCTBUM C YKa3aHueM npogasua (MCNomHUTENs!) NyTeM BHECEHUS HamnU4HbIX OEHEXHbIX CPeAcTB npoaasLy
(ncnonHuTentio), Nbo B KpeauTHYI0 opraHnsaumio, NMBo NNaTeXHOMY areHTy, OCyLeCTBNALWeMY AeaTernbHOCTb Mo
npuemy nnatexen uanyeckux nuu, nNnMbo GaHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy), ocyLlecTBhsiowemy
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATenbCTBOM O GaHkax u 6aHKOBCKOW [AeATenbHOCTW, eCnu WHOEe He
yCTaHOBMNEHO deaepanbHbIMKU 3aKOHaMM U UHBIMU HOPMaTUBHBLIMW MpaBoBbIMKM akTamu Poccuiickon ®egepauun.
Mpn aTom obsasatenbcTBa noTpebutensa neped npodasBLOM (MCMoONHWTEnNem) no onnaTte ToBapoB (paboT, ycryr)
CUYMTaIOTCH UCMOSTHEHHBLIMWN B pa3aMepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HamnU4HbIX OEHEeXHbIX
CpeacTB COOTBETCTBEHHO NpoAaBLy (MCMOMHUTENO), MO0 B KpeauTHYH OpraHusauuio, nMbo NnaTexHoMy areHTy,
OCYLLLeCTBAOLEMY AeATEeNbHOCTb MO NpUeMy nnartexen uanyecknx nuuy, nnbo G6aHKOBCKOMY MNaTEXHOMY areHTy
(cybareHTy), OCyLIeCTBNALWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax M OaHKOBCKOM
OesATenbHOCTH.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.

Crartbs 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCITyr

KoHcynbTaHTlINOC

www.consultant.ru Crpanvua 21 u3 26
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1
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MocneacTteus HapyLlleHnda yCﬂOBI/II7| [orosopos 00 okasaHuM OTAenNbHbIX BUOOB ycnyr, ecnv Takme gorosopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCTBME HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. [llpaBunna okas3aHWsA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHLIX BUOOB paboT
notpebutensam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okas3aHus OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMSA OTAENbHLIX BMOOB paboT noTpebutenam
ycTaHaesnmBatoTcs MNpaButensctesomM Poccuinckon Pegepauuu.

Inasa IV. FTOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
MPAB NMOTPEBUTEJIEN

Cratbsa 40. PegepanbHbli rocygapCTBEHHbIN Haa3op B obnactu 3awmTel npas notpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®enepanbHbI TOCYAapCTBEHHbIM HaA3op B obnactv 3awutbl MpaB noTpebutenen ocyllecTBnsaeTcs
YMOSTHOMOYEHHbIM defeparnbHbIM OpraHoOM UCMOSNTHUTENbBHON BNAacTu (4anee - opraH rocyaapCTBEHHOrO Hagsopa) B
nopsiake, ycraHosneHHom lNMpasutenbcteom Poccunckon ®egepaumn.

2. ®epgepanbHbI rocyaapcTBEHHbIM Haa3op B 06racTu 3awWwmTbl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHu3aumio M nNpoBedeHMe NPOBEPOK COOMIOAEHNS M3rOTOBUTENAMU  (MCMONHUTENAMKU, NPOAABLIAMM,
YMOMTHOMOYEHHLIMW ~ OpraHuM3aumMsiMM UMM YMOJSIHOMOYEHHBIMW  MHAMBUAOYAINbHLIMW  NPEANPUHUMATENAMN,
umnopTepamm) TpeboBaHU, YCTaHOBMEHHbBIX MEXAyHapoaHbIMu AoroBopamu Poccunckon ®egepauun, HaCTOAWUM
3akoHoM, Apyrumu pegepanbHbIMY 3aKOHaMK Y MHBIMW HOPMaTMBHBIMM NPaBoBbIMK akTamu Poccuiickon degepaunm,
perynmpyrowmmMm OTHOLWEHMS B obnactu 3awuTbl nNpaB notpebutenen (panee - obsizaTenbHble TpeboBaHus),
npeanMcaHnii AOMKHOCTHbIX NUL, opraHa rocyaapCTBEHHOIo Haa30pa;

2) opraHusauuto 1 NpoBefeHNe NPOBEPOK COOTBETCTBMSA TOBapOB (paboT, ycnyr) obsizatenbHbiM TpeboBaHMAM,
obecneunBalLmM Ge3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HU U 300POBbs MOTPEOUTENENn, OKpyXatoLen
cpenpl, npeaynpexaeHne OencTBvin, BBOAAWMX NOTpebuTtenen B 3abnyxgeHue, M nNpeaoTBpalleHMe MpPUYMHEHMS
Bpeda nmyLecTBy notpeburenen, yCTaHOBMEHHbIM B COOTBETCTBMM C MEXAyHapOAHbIMM AoroBopamu Poccuinckom
depepaumm, dhegepanbHbIMM 3aKOHAMU U MHBIMU HOPMaTUBHbLIMUW NPaBoOBbIMK akTamu Poccuinckon depepaumy;

3) NnpMMeHeHue B nopsiake, YCTaHOBMNEHHOM 3akoHoaaTenbCTBOM Poccunckon denepauumn, mep npecevyeHus
HapyLleHuin obsa3aTenbHbiX TpeboBaHWiA, Bblgavy nNpeanucaHuin O NpekpawleHnn HapyLleHUn Npas noTpebutenen, o
npekpalweHMn HapyleHun obssaTtenbHbiX TpeboBaHu, 06 yCTpaHEHUWN BbISBMEHHbIX HapyleHWi obs3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MNKL, COBEPLUMBLLMX TaKMe HapyLUeHus:;

4) cnctemaTtnyeckoe HabnogeHne 3a UCNONTHEHNEM 0bsA3aTenbHbIX TpeboBaHui, aHanua3 1 NPOrHo3MpoBaHME
COCTOSIHMSI UCMONHEHUs1 obsa3aTenbHbIX TpebOoBaHUM MNpUM  OCYLLECTBMEHUU W3FOTOBUTENAMU  (MCMOSNTHUTENAMMU,
npogasLamMu, ynomHOMOYEHHLIMU OpraHM3aunsiMn UM YNONTHOMOYEHHLIMU MHANBUAYANbHLIMU NPeanpUHMMaTENSaMU,
uMnopTepamm) cBoen AedaTenbHoCTY;

5) craTuctnyeckoe HabnogeHne B obnactn obecneyeHns 3awmTel Npae notTpebutenen, y4eT n aHanus cnyvaes
NPUYMHEHNST BPeAa XWU3HW 1 300POBbLI0 NOTpedbMTENen, OKpyXXatoLlen cpeae n uMyLLeCcTBy noTpedbuTtenen, CBA3aHHOro
C NprobpeTeHnem 1 NCnonb3oBaHNEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB (paboT, ycnyr)
nmbo ¢ npepocTtaBneHMeM noTpebutensiMm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOM W BBOASLWEN B
3abnyxneHue nHopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe NpoBeAEHNE aHanu3a u oueHkn 3apdPeKTUBHOCTN dheeparnbHOro rocyaapCTBEHHOIO Haasopa B
obrnacTtu 3aWwunThl NpaB noTpebutenen;

7) eXeroaHyto NnoaroToBKY HA OCHOBaHWM pPe3ynbTaToOB OEATENbHOCTM, NPeayCMOTPeHHOM noanyHktamu 1 - 6
HaCTOSLLIEro MNyHKTa, rocyapCTBEHHbIX OOKMA4oB O 3awuTe npaB notpebutenem B Poccunckon depepaumm B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.

3. K oTHOLWeHMsM, CBSI3aHHLIM C OCYLLECTBIEHNEM dhedeparnbHOro rocygapCTBEHHOrO Hag3opa B obnactu
3awwmThl NpaB noTpebuTtenen, opraHM3aumern u NPoBEAEHNEM MPOBEPOK U3rOTOBMTENEN (MCMONHUTENEN, NpPOoAaBLOB,
YMONTHOMOYEHHbIX OpPraHM3auuin WM  YnomHOMOYEHHbIX WHAMBUAYyaNbHbIX NPeAnpuHMMaTtenen, WUMMNOPTEPOB),
npuMeHsTCA nonoxeHns ®enepanbHoro 3akoHa ot 26 aekadbpsi 2008 roga N 294-03 "O 3awmte npaB PUSNYECKUX
iy M MHAMBUAYasnbHbIX MNpeanpuHMMaTenen npu  OCYLECTBIEHMM TOCYAapCTBEHHOINO KOHTponsa (Hagsopa) u
MYHULMMNAnbLHOro KOHTpons".

4. lomKHOCTHbIE NWLLa opraHa rocyaapCTBEHHOINO0 Haas3opa B nopsike, YCTaHOBMEHHOM 3aKkoHOOAaTenbCTBOM
Poccunckon degepaumm, UMeroT npaeo:

1) sanpawwvBaTe W nofy4aTb Ha OCHOBaHWM MOTMBUPOBAHHbLIX MUCbMEHHBLIX 3anpoOCOB OT OpraHoB
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rocyJapCTBEHHOM BMNacTu, OpPraHoB MECTHOTO CaMOYMpaBfeHUs, OOLLECTBEHHbIX OpraHW3auui, W3roToBUTENEN
(ucnonnuTenen, npogaBUOB,  YMNOMHOMOYEHHBIX  OpraHu3auuMin WM YNONHOMOYEHHbIX  MHOUBMAYarbHbIX
npeanpyHMMaTenemn, UMNOPTEPOB) MHpOpMaLUIO M OKYMEHTbI MO BONPOCaM 3alUuThl MpaB notpebutenen;

2) GecnpensiTCTBEHHO MO NPeabsBlEHUN Cry>XeOHOro y4oCTOBEPEHMSI U KOMUU npukasa (pacrnopspkeHus)
pyKoBOAUTENS (3aMeCTUTENs PpyKOBOAUTENS) OpraHa rocy4apCTBEHHOrO Haa30pa O HasHa4YeHUM MPOBEPKU Mocellatb
TEPPUTOPUIO, 30aHWS, MOMELLEHUSI U COOPYXKEHUS, UCMOMb3yeMble U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YMNOSTHOMOYEHHOW OpraHn3aLmen UM ynosHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpuHMMaTenem, MMNOpPTEPOM) Mpwu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTY, B LIENAX NPOBEAEHMS MEPONPUATUIA MO KOHTPOITHO;

3) npoBoauTb oTOOp Mpo6 M 0OpasuoB TOBApOB, NpedHa3HA4YeHHbIX ANA peanusauun u peanusyembixX
notpebutensam, ond npoBegeHNst X UCCregoBaHUN, UCMbITaAHNUIA;

4) BblgaBaTb M3rOTOBUTENSM  (MCMOMHUTENSIM, MpoAaBuUaM,  YMNOMHOMOYEHHbIM  OpraHuMsauusM  Unu
YNOSTHOMOYEHHbLIM UHAMBUAYanNbHbLIM NpeanpuHMMaTensiM, MMNopTepam) NPeAnMCaHnst O MNpeKpaLleHnM HapyLieHWUi
npaB noTpedbuTenen, o nNpekpalieHnn HapylieHnin obssaTenbHbix TpeboBaHMW, 06 yCTpaHEHUWN BbISIBNEHHbIX
HapyLleHuin obs3aTenbHbix TpeboBaHMI, O NPOBEAEHMM MEPONPUSATUA No obecneyvyeHuo NpegoTBpalleHus Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KaOLLEN cpeae;

5) cocTtaBnATb NPOTOKONbI 06 aAMUHUCTPATUBHLIX MPABOHAPYLLEHUSAX B 06nacTu 3awwmTbl npaB notpebutenen,
paccmaTpuBath fAena 00 yKasaHHbIX aAMWHUCTPATMBHBLIX MPaBOHAPYLIEHUSIX W NpuUHUMMaTb  Mepbl MO
NpeLoTBPALLEHUNIO TAKNX HAPYLLEHWIA;

6) HanpaBnsATb B YMONTHOMOYEHHbIE OpraHbl MaTepuarbl, CBSi3aHHble C HapyleHusMyn obs3aTenbHbIX
TpeboBaHWiA, 4N1A peLleHns BONPOCOB O BO30YXAEHUN YrONOBHBIX AEN MO NpU3Hakam NpecTynneHni;

7) obpalLaTbCs B Cyf C 3asBMEHUsIMU B 3alLUTy NpaB NoTpeduTenen, 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro
Kpyra notpebutenen, a Takke C 3asBNEHUAMW O NUKBMZAUMM W3roToBUTENs (MCnonHWTEens, npogasua,
YNONTHOMOYEHHOW oOpraHuMsauun, umnoptepa) NGO O MpekpaweHun AesTenbHOCTM  UHAMBUAOYanbHOro
npegnpuHMMaTens (ynorHOMOYEHHOrO MHANBMAYANbHOIO NpeanpuHuMaTtenst) 3a HeogHOKpaTHoe (oBa U Gonee pasa
B TeYeHWe OZHOro KanenaapHoro roga) unm rpyboe (NoBrekwee cMepTb UM MaccoBble 3aboneBaHusi, OTpaBreHUs
nogen) HapyLeHne npae notpebutenen.

5. OpraH rocygapCTBeHHOIo Hag3opa MoXeT OblTb MPMBIIEYEH CyOOM K yYacTuio B Aene nmbo BnpaBe BCTynatb
B A€N0 MO CBOEW MHULMATMBE MMM MO MHULMATUBE Nul, y4acTBYWOLWMX B Aene, OANA AaynM 3akiioyeHus no geny B
Lenax 3awmTbl npas noTpebutenen B nopsiake, yCTaHOBIIEHHOM 3akoHogaTenscTBoMm Poccuiickon ®epepauuu.

5.1. MNpeanucanune, BbigaHHOE NPU OCYLLECTBIIEHUN FOCYAapCTBEHHOIO Hag3opa B obnacty 3awuTbl npaB
notpebutenen, MoXeT ObITb 0OXanoBaHO B apOMTPaXHbIA Cyd B TeYeHue Tpex MecsUeB CO AHsl ero Bblgauyn. B
crny4ae NpuHATUA 3asBreHnst 06 06xanoBaHUKM 3TOro NpeanucaHnsa K NPOM3BOACTBY apbuTpaXHOro cyga WMCNofHeHne
3TOro nNpegnucaHns NpuocTaHaBNMBaETCs 4O OHS BCTYMNMEHUS peLleHnsa apbuTtpakHoro cyaa B 3aKOHHYH CuIy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCcTBeHHOro Haf3opa BripaBe AaBaTb pasbsiCHEHWs MO BONPOCaM NPUMEHEHWS1 3aKOHOB U UHbIX
HOPMaTUBHbIX MpPaBOBbIX akToB Poccuiickon Penepauun, perynupyrolimMx OTHOLLEHMS B O6ractu 3awutbl npas
notpebutenen.

7. locynapcTBEHHbIV HAO30p 3a COOTBETCTBUMEM TOBApoOB TpeboBaHUsM 6e30MacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKUMWN  pernamMeHTamu, OCYLLEeCTBMASETCA Takke  YrNOfHOMOYEHHbIMM  hbefepanbHbIMA - OpraHamu
WCMOSTHUTENBHOM BriacTM B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccunckon degepaumm 0  TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMOSTHOMOYEHHbIMU  (oedeparnbHbiMU  OpraHamm
WCMNONHUTENBHOW BNacTh, yka3aHHbIMW B MyHKTE 7 HACTOsILLEN cTaTbMi, OCyLlecTBNseT hOpMMpPOBaHUE U BedeHue
OTKPbITOr0O ¥ OOLLEOOCTYNHOrO rOCy4apCTBEHHONO MHAOPMAaLMOHHOMO pecypca B obnactu  3awuTtbl  npasB
notpebutenen, kayectsa n 6esonacHocTn ToBapoB (paboT, ycryr) B Mopsake, yCTaHOBNEHHOM [1paBUTENbCTBOM
Poccuiickon depepaumun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)

Cratba 41. OGa3aHHOCTL U3roToBMTENS (MCMONMHUTENS, MpogaBLa, YMNOMHOMOYEHHOW OpraHusaumm wnm
YMOSTHOMOYEHHOIO MHAMBWAYANbHOrO npeanpuvHumMaTtensi, umnopTepa) no npefocTaBreHnto UHopMaunmM opraHy
rocyaapCTBEHHOro Haasopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButene  (MCNOMHUTENb, MpodaBel, YMNOMHOMOYEHHAs  OpraHusaumss  UnuM  YNnosIHOMOYEHHbIN
MHOMBUAOYyanbHbI NpeanpuHMMaTens, MMIopTep) no TpeboBaHWIO oOpraHa rocyfapCTBEHHOro Hapg3opa, ero
OOIMKHOCTHBIX N1l 06513aH NpefocTaBUTb B YCTAHOBIIEHHbLIA VMW CPOK OOCTOBEPHbIE CBeOEHWsi, JOKYMEHTaUuIo,
00BbSACHEHNS B MUCbMEHHOW W (MNM) YCTHOM OpME U MHYK MHGOPMauuMio, HeobxoouMyto ONns  OCYLIECTBINEHUSs
OpraHoM TroCydapCTBEHHOrO Haa3opa WM ero  OOIDKHOCTHbIMM - NMUAMM  MOJSTHOMOYWUWA,  YCTAHOBJIEHHbIX
3akoHogartenbcTBoM Poccuiickon degepaumm.
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Cratbsa 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbss 42.1. TlonHOMOYMS BbICWUMX WCMONHUTENBbHBLIX OPraHoB roCyAapCTBEHHOM BnacTn CyObekToB
Poccuiickon depgepaumm B obnactu 3awwmTbl Nnpae notpebutenen
(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluMA  UCMONHUTENBHBLIN  OpraH roCyAapCTBEHHOW BrlacTU COOTBETCTBYyHLIEro cybbekta Poccuiickon
denepaumm OCYLLECTBMSIET MeEPONpUATUS No peanuaauun, obecnevyeHno u 3awmte npaB noTpedutenern uM B
npegenax cBoOMX NOSTHOMOYUIA MPUHUMAET ONpeaerneHHbIe MepbI.

KoHcynbTaHTlnoC: npuMmeyaHue.

[MonoxeHus ctatbn 42.2 pacnpoCTpPaHAKTCA Ha NONMHOMOYUS doefieparibHbIX OPraHOB UCMOMHUTENBbHOW BNacTy,
KOTOpble He NepedaHbl 451 OCYLLECTBMEHMS OpraHam rocyaapCTBeHHON BnacTun cybbekToB Poccunckon ®enepaunm m
opraHam MeCTHOro camoyrpasrieHUss COOTBETCTBYOLLMMU dhefeparibHbIMU 3aKOHaMMU.

Cratba 42.2. [llepemada OCYLIECTBMEHWUSI MOMHOMOYMIA OpraHa [roCydapCTBEHHOIO Haa3opa opraHam
NCNOSTHUTENbLHOM BNnacTu cybbekToB Poccuinckon denepaumm
(BBegeHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-903)

lMonHoMoumMsa opraHa rocyaapCTBEHHOrO Haasopa Mo  OCYLWeCTBMNEHUO defepanbHOro rocyaapCTBEHHOro
Hagsopa B oOnactu 3awuTbl npaB noTpebuTenen MoryT nepedaBaTbCs ANS  OCYLLECTBIIEHMS OpraHam
ucnonHuTeneHon Bnactn cybwektoB Poccunckon ®Pepepauumn noctaHoBneHusmun [lpaButensctBa Poccuiickon
depepaumm B nopsigke, yctaHoBneHHoMm PepeparnbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-03 "O6 obwmx
NPUHUMNAxX OpraHu3auun 3akoHodaTerbHbIX (NPeacTaBUTENbHBIX) U UCMOMHUTENbHBIX OPraHoB roCyaapCTBEHHOM
BnacTtu cybwektoB Poccuickon degepaummn”.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuWe npaB noTpebuTenen, YCTAHOBMEHHbLIX 3aKOHAMWU U UHBIMM
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLueHve npae noTpebuTenein, yCTaHOBMNEHHbIX 3aKOHAMW U MHBIMW HOPMAaTMBHLIMW MPaBOBbLIMM aKTamMu
Poccuickonn  ®epgepauun, npoaaBel, (MCMOMHUTENb, W3rOTOBUTEMb,  YMONIHOMOYEHHAsi  oOpraHu3aums  WUnu
YMOSTHOMOYEHHBIN VHAMBWUAYAmNbHLIA NpeanpuHMMaTenb, UMMNOPTEP) HECEeT aAMWHUCTPATMBHYIO, YTOSIOBHYIO MMM
rpa)xgaHcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAAaTENLCTBOM Poccuiickon denepaumm.

Cratbs 44. OcyLiecTBneHve 3aWwuThel MpaB NoTpebutenen opraHamMmyM MECTHOTO cCaMoynpaBieHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawutbl npaB notpebuTenen Ha TeppuUTOpPUM MYHUUMNANbHOrO 0Opa3oBaHWs OpraHbl MECTHOro
caMOoynpaBrieHunsi BNpage:

paccmaTpuBaTh Xanobbl noTpeduTenemn, KOHCYNbTUPOBATL MX MO BONPOCaM 3alluThl MpaB noTpebutenen;

obpalaTbCs B cyabl B 3alUMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenein).

Mpwn BbIABNEHUM NO Xanobe notpebutens ToBapos (paboT, ycnyr) HeHagnexallero KayecTea, a TaKkke OnacHbIX
ONS KN3HW, 300pOBbs, MMYyLLECTBa MoTpebuternen M okpyxawlen cpedbl He3aMeanutenbHo m3sewatb 06 3ToM
denepanbHble opraHbl UCMOMHUTENbHOW BRAcTW, OCYLLECTBSOLME KOHTPOMb 3a KayecTBOM M 6e30nacHOCTbio
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpedbuTenen MOXeT OCYLLECTBIATLCA Yepe3 MHOroyHKUMOHANbHbIE LEHTPbI MpeaoCcTaBneHns
rocygapCTBEHHbIX U MYHULMMATbHBIX YCIYT.
(vacTb TpeTbs BBegeHa PegepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTtbs 45. NMpaBa obLecTBeHHbIX 06beAnHEHWI NoTpebuTenen (Mx accoumaunii, Co30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxgaHe BrnpaBe 06beaMHATLCA Ha JOOPOBOSIBLHOM OCHOBE B 00LECTBEHHLIE 0ObEeANHEHMST NoTpebuTenen
(Mx accoumauun, corosbl), KOTOpble OCYLLECTBISOT CBOK AeATENbHOCTb B COOTBETCTBMM C yCTaBaMW yKasaHHbIX
ob6beanHeHun (X accoumaunin, CO30B) U 3akoHodaTenbLcTBoM Poccuickon ®egepauun.

2. O6buwiecTBeHHbIE 06beaMHEHNA NOTpebuTenen (Mx accounaumm, cot3bl) Anst OCYLLECTBIEHNS] CBOUX YCTaBHbIX
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uenen Bnpase:

yyacTBOBaTb B pa3paboTke obsizaTtenbHbiXx TpeboBaHMI K ToBapam (paboTam, ycrnyram), a TakkKe MNpPOEKTOB
3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccunckon Penepauun, perynupyrowmx OTHOLIEHUA B obnacTtu
3awmThl NpaB notpebutenen;

NpPOBOAMTbL HE3ABUCUMYIO 3KCNEPTM3Y KadecTBa, 6e3onacHoOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMS
noTpebutenLckMx CBOMCTB ToBapoB (paboT, ycnyr) 3asiBNeHHoW npogasBuamMu (M3roTOBUTENSAMU, WCMOMHUTENSIMM)
NHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIA KOHTPOSb 3a cobniogeHneM npaB noTpedbuTener u HanpaBnsaTb B OpraH
rocyJapCTBEHHOro Hafsopa M OpraHbl MECTHOro camoynpaBneHus WMHAOpMauuio o akTax HapyleHui npas
notpebutenen ans npoBedeHMsl MPOBEPKM 3TUX (PakTOB M MNPUHATAS B Criydae uX MOATBEPXOEHUS Mep Mo
NpeceyvYeHnIo HapyLwleHuin npaB noTpebutenen B npegenax MOMHOMOYUA yKa3aHHbIX OpPraHoB, Yy4yacTBOBaTb B
nNpoBeLeHUN aKcrnepTn3 No hakTam HapyLLUeHUn npas noTpebutenen B cBA3W C obpalleHuamu noTtpebutenen. Mpu
OCYyLLeCTBMEeHNM 0bLLEeCTBEHHOTO KOHTPOMs 0bLecTBeHHble 00 beaMHEHNUst NoTpebuTenen (Ux accoumaumm, cosbl) He
BnpaBe TpeboBaTb OT W3rOTOBUTENEN (UCMOMHUTENEW, NPOAAaBLOB, YMNOMHOMOYEHHBIX OpraHusauun  Wnm
YMONTHOMOYEHHbIX UHAMBUAYANbHbIX MpeanpuHUMaTenen, UMNopTepPOB) MpeacTaBreHne OOKYMEHTOB (BbINOMHEHWE
nenctenin), 0683aHHOCTL NpeacTaBneHns (BbIMONTHEHUSA) KOTOPbIX MO TpeboBaHMIO MOTpPebuTens He yCTaHOBMEHa
3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLMIo O NpaBax noTpebuTenen 1 o HeoOXoAUMbIX 4EWCTBUSAX MO 3aluMTe 3TUX npas, O
pesyrnbTaTtax CpaBHUTESNbHbIX UCCIIE40BaHUA kayecTBa TOBapoB (paboT, ycnyr), a Takke MHYH MHGOpMaLMIo, KoTopast
Oyaet cnocobcTBOBaTL peanusaumm NpaB M 3aKOHHbIX MHTepecoB noTpebuTenen. ybnukyemble obLecTBEHHbIMM
ob6beavHeHamMu noTpebutenen (Mx accounaumsamMm, cor3amm) pesdynbTaTbl CPaBHUTENBbHbIX UCCNEAOBaHNA KayecTBa
ToBapoB (paboT, ycryr) He ABMAKTCA PeKnamom;

BHOCWTb B doefieparibHble OpraHbl UCMOMHUTENbHON BNacTy, OpraHusauuy npeasiokeHus O MpPUHATUM Mep Mo
MOBbILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), MO NPWOCTaAHOBMEHWIO MNPOM3BOACTBA M peanu3auMum TOBapoOB
(BbIMONHEHMA paboT, oOKa3aHua YCnyr), No OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX MpegbsaBnseMblM K HUM W YCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccuickon Pepepaummn o
TEXHUYECKOM perynmpoBaHny obs3aTtenbHbIM TpeboBaHnsM;

BHOCWTb B OpraHbl MPOKypaTypbl U hegepanbHble opraHbl MCNOMHUTENBHOW BNacTM matepuarnbl O NpuBReYeHnm
K OTBETCTBEHHOCTW MWL, OCYLLECTBSIOWMX NPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWe paboT, okasaHue
ycnyr), He COOTBETCTBYIOLLUX NpeabaABNseMbIM K HUM 0bs3aTtenbHbiM TpeboBaHUsIM, a Takke Hapyllallwmx npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

obpalaTbCs B OpraHbl MPoKypaTypbl C Npocbbamu NMPUHECTU MPOTECTbl O NMPU3HAHUWM HEOEWCTBUTENbHLIMU
aKkToB (hefeparnbHbIX OPraHoB WCMOMHUTENbHOW BMAcTW, akTOB OpraHoB WCMONHUTENbHOW BMAactu CyObekToB
Poccuiickon ®epgepaumy n akToB OpraHOB MECTHOIMO CaMOyrnpaBfieHusl, MNpOTMBOPEYaLLMX 3aKOHaM W WHbIM
perynupyoLimM OTHOLLEHMS B 0bnacTu 3almnTbl nNpaB noTpebutene HOpMaTMBHLIM MPAaBOBbIM akTam Poccuickoi
denepaumnu;

obpalaTecst B Cyabl C 3asABMIEHWsIMM B 3alLUMTy NpaB noTpebuTenen M 3aKOHHbIX WHTEPECOB OTAENbHbIX
notpeduteneii (rpynnebl NOTpeduTenen, HeonpeaenieHHOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOIO Hag3opa B (bOpMUPOBaHUM OTKPbITLIX U 0BLLEe80CTYMHbIX
rocygapCTBEHHbIX MH(POPMaLMOHHBIX peCcypcoB B 06nacTu 3awmTel Npas notpebutenen, kadecrsa n 6e3onacHoOCTy
ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepansHoro 3akoHa oT 25.06.2012 N
93-93)

CrtaTtbs 46. 3alumTta npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notpeburtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, OpraHbl MEeCTHOrO CaMOynpaBfieHusi, OoOLiecTBEHHble 0ObeguHEHMUS
notpebutenen (Ux accouuwaumu, col3bl) BNpaBe NPeabsBAATb UCKM B CyAbl O MNpeKpalleHnn MNpoTMBOMNPaBHbIX
OEeNcCTBUA  M3roToBUTENST (MCNONMHUTENS, npodaBua, YMNONMHOMOYEHHOW OpraHuM3auuMum WM YrnosTHOMOYEHHOro
MHOVBMAYaAIbHOro NpeanpuHuMarens, MMnopTepa) B OTHOLLEHNN HEONPEeaENIeHHOro Kpyra notpedurtenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNeTBOPEHUN Takoro ucka cyn 06s3biBaeT NpaBoOHapPYLUUTENS JOBECTM B YCTAHOBMEHHbIA CyoOM CPOK
Yyepes cpeAcTBa MaccoBOW MHGOPMALIMM UIN MHBIM CNIOCOOOM [0 CBEAEHUSA NOTpebuTenen peLleHre cyaa.

BcTynmBLIee B 3aKOHHYO CUMy peLleHne cyga o NpU3HaHuM AeNCTBUIA U3roToBUTENSA (MCMONMHUTENS, NpogaBsLa,
YMNOSTHOMOYEHHON  OpraHM3auun WUNn  YNOJTHOMOYEHHOrO  WHOVBWMAYaNbHOrO npegnpuHuMartens, uMmnopTepa)
NPOTMBOMPAaBHbIMW B  OTHOLUEHUM  HEOMpPederieHHOro  kpyra noTpebuTtenen obssatenbsHo Ans  cyaa,
paccMaTpuBaloLero WUck notpebutens o 3awWmTe ero npae, BO3HMKLWMX  BCReACTBME  HACTYMNeHus
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 13.07.2015) [JoKyMeHT npepocTasneH KoHcynbranTaoC
"O 3awwmTe npaB notTpebutenen"” [ata coxpaHeHus:; 27.12.2015

rpaxaaHcKo-NpaBoBbIX  MOCNeACcTBUA  OENCTBUM  U3rOTOBUTENS  (UCNOMHUTENs, npoaasua, YNONHOMOYEHHOW
opraHv3aumn 1M ynosiHoOMOYEHHOro MHAWBKAYanNbHOro NpeanpuHMmarens, umnopTepa), B YacTu BOMPOCOB, MMenu
M MECTO Takne [EeWCTBMSA M COBEpLUEHbl NN OHW W3roToBUTENEM (MCNOMHUTENneM, npoaasLOM, YNOMHOMOYEHHON
opraHusaumen unn ynonHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHumaTenem, MMNopTepomMm).

OpHOBpEMEHHO C yAOBMETBOPEHMEM MCKa, MpPeabsBeHHOro 0OLeCcTBEeHHbIM 0bbeanMHeHnem noTpebutenen
(nx accouuaumen, COK30M), opraHamuM MeCTHOro CcamoyrnpaBfeHuss B UHTepecax HeonpeaeneHHoro Kpyra
notpebutenewn, cyq NpUMHMMaeT pelleHne O Bo3MelleHuM oblecTBeHHOMY ob6beanHeHuio notpebuTtenen (ux
accouuauum, coosy), opraHaM MeCTHOro camoynpaBfieHUs BCeX NOHECEHHbIX Mo Aeny cyAebHbIX usgepxkek, a Takke
WHbIX BO3HUKLLMX OO 0OpaLleHnst B CyA U CBA3aHHbLIX C pacCMOTPEHVeM Aerna HeobXoaMMbIX pacxodoB, B TOM 4ucre
pacxof4oB Ha MpoBedeHWe He3aBUCUMOM 3KCMepTusbl B Crlyyae BbISBMEHWA B pesynbTaTe MpoBeAeHUs Takon
9KCMEepTM3bl HapyLLIeHns obsa3aTenbHbIX TpeboBaHui Kk ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®egepaunn
b.ENbUMH
Mockea, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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